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—| To busy executive. Interesting 
work, Pleasant surroundings, 4 
“| modern office, including IBM ‘ 
Electric Typewriter. Write Box 
m| M2345. 
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Other things being equal, what girl wouldn’t 
prefer a job that includes an IBM Electric 
Typewriter? It’s so easy to use and turns out 
such beautiful letters and reports. 

With an IBM, you’ll do your typing almost 
effortlessly, and with no errors due to fatigue. 
To the executive, an IBM means faster 
typing, and better-looking letters that are a 
pleasure to sign. 

For illustrated brochure, write or telephone 
your nearest IBM office. 
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As the NSA sets sail with a new set of 
officers at the helm, The Secretary salutes the 
guiding officer, President Lilyan Miller, and 
wishes her, the Board of Directors and the 
Association a smooth-sailing, successful year. 

Mrs. Miller, pictured on this month’s cov- 
er, assumes her responsibilities with a back- 
ground of Association activities well-qualify- 
ing her for this honor. She recently com- 
pleted her second term as Northeastern Vice 
President and has served as Chairman of the 
National Education Committee and as Ohio 
State Advisor. TIRE TOWN CHAPTER knows 
her ability from her past service as President, 
Corresponding Secretary and Chairman of 
the Education Committee. 

Pledged to promote the continued growth 
and expansion of the NSA, Lilyan Miller 
inaugurates the first of her monthly mes- 
sages to The Secretary's readers on page four 
of this issue. 


The Secretary 
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A Message 
From Your President 


“Membership in an organization is an excursion in edu- 
cation; an adventure in administration; an opportunity in 
optimism.” 

Indeed membership in this Association is an excursion 
in education. We are proud of 
every member who has earned the 
Certified Professional Secretary 
Certificate. We are proud of every 
member who recognizes her re- 
sponsibility to the secretarial pro- 
fession, who recognizes the obli- 
gations of the position she now 
holds with her employer, and who 
has eagerly taken advantage of the 
study programs and review courses 
connected with the CPS program. 
Are YOU one of them? 

Every member of The National Secretaries Association 
who is given the privilege of serving her chapter as an 
officer has an outstanding opportunity to prove her admin- 
istrative abilities. The assignment should be taken seriously, 
and should be fulfilled with the desire to do the job capably 
and in a manner that will merit the commendation “well 
done.” By conducting the affairs of the chapters in a 
business-like way, we prove our right to be professional 
women. 





i : 
Mrs. Lilyan Miller 





We have come a long way in this Association. Our de- 
velopment is due to the outstanding cooperation received 
from the membership. We still have a long way to go be- 
fore we have accomplished even a small part of our goals. 
Let us be full of optimism. Let’s face the years that lie 
ahead with determination to build The National Secretaries 
Association into the greatest women’s professional organ- 
ization that has ever existed. We can do it—we will do it. 


We are building slowly but surely. We are careful to 
bring into our membership only qualified secretaries; we 
are careful to build our local chapter programs in a man- 
ner that will not place our activities in the same category 
of the service clubs; we are careful to conduct the affairs 
of the Association, both locally and nationally, in a manner 
befitting our profession; we strive to be of assistance to our 
communities by giving freely of our secretarial services; 
and we are constantly aware that continued study is ex- 
tremely essential if we are to be an asset to our employers. 


All of these factors present a real challenge. Your na- 
tional officers throw down the gauntlet to you. Will you 
pick it up? Will you do your individual part in willingly 
giving of your ability and willingly sharing your talents to 
build an Association that will be recognized and respected 
around the world? 


An affirmative answer will justify your membership in 
The National Secretaries Association. 
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Dear Editor: 

THE SECRETARY magazine which comes monthly is so 
much appreciated and enjoyed for its worthwhile topics, 
that, as a means of informing other secretaries in the plant 
in which I am employed, I route the magazine throughout 
the plant. This is no small chore because we have between 
25 and 30 girls who desire to read it. 


As a result, the magazine is 5 weeks circulating, and I 
would like to subscribe for another copy of the magazine, 
thus circulating two copies instead of one and enabling the 
secretaries to receive the magazine in half the time it now 
takes. Helen Mills 
Fort Worth, Tex. 

(Editor’s Note: We are glad to know that The Secretary is 
receiving such wide circulation, Mrs. Mills.) 


NOTES ON FORMER HEADLINERS 

By way of the overworked grapevine The Secretary has 
learned that Evelyn Moore, the young California-born USS. 
Government secretary who was featured in last February's 
issue, has been transferred from Oslo, Norway to a post 
just outside Paris. 


Evelyn, who admits to a strong spirit of wanderlust, is en- 
joying her new position, and said that she recently received 
a long, interesting letter from one of our subscribers, as a 
result of the February feature. 





Mary Fitzgerald, whose story was told last April in “Des 
Moines NSAer Boosts the Food Industry,” is now showing 
off a flashy new Pontiac. Mary has also added another duty 
to her already impressive list of activities . . . she is serv- 
ing as secretary to the Des Moines (Iowa) Retail Food 
Dealers’ Association. 








On page nine of this issue we're begin- 
ning a new feature: “BUSINESS BRIEFS FOR 
Mr. Executive.” We think your boss will 
be interested, so be sure to show it to him. 
And if he would like his own copy of The 
Secretary, send us his name and address. 
We'll be glad to send a copy to his office, 
with your compliments. 











The Secretary 













What does this Xw mean? 


Put yourself on the list of more than 200,000 top-notch secretaries using the 
amazing SECRETARY’S HANDBOOK-the secretaries who can easily find 
the answers to any question or problem their employers may hand them. 
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The Secretary 


INCREASE YOUR EARNING POWER 


It’s the secretaries with the knowledge and all-around effi- 
ciency who are holding the highly paid positions of responsi- 
bility in business. There are never enough of these top-notch 
secretaries to go around, and today a serious shortage forces 
business to offer higher salaries than ever before in history. 
You can qualify for one of these high-paying pcesitions—if 
you know the answers. 


WHAT THE SECRETARY’S HANDBOOK 
HAS DONE FOR OTHERS 


More than 200,000 successful secretaries have found the 
earlier editions of this book an invaluable help. Business firms 
all over the country have placed this book in their offices. 
The new edition is more valuable than ever before — it is 
designed especially for YOU! If you have any question— 
whether you are preparing a manuscript, writing a letter, or 
sending an invitation—you will know you are right if you 
have referred to THE SECRETARY’S HANDBOOK for the 
answer. Here are 573 pages of easy-to-find, essential facts on 
correct form and usage. 


A LIBRARY OF INFORMATION 
AT YOUR FINGER-TIPS 


Facts —-THE SECRETARY’S HANDBOOK is a complete 
guide to words that are often misspelled, tricky word endings, 
hyphenation and capitalization, foreign words and phrases, 
abbreviations and meanings, academic degrees... 

Rules — You'll find explicit rules for the formation of plural 
nouns, the use of pronouns, agreement of subject and predi- 
cate, tense, the principal parts of troublesome verbs, the 
correct use of adjectives and adverbs, punctuation, numerals 
and figures... 

Directions—Here are the directions for proper address, salu- 
tation, and complimentary closing in letters to government 
officials, royalty, military officers, church officials .... The 
correct American, British, French, German, Spanish, and 
Italian usages are included. 

Examples—THE SECRETARY’S HANDBOOK gives actual 
business examples of orders and acknowledgments, letters 
of claim, adjustment, reference and recommendation, letters 
and cards of introduction, letters making reservations, letters 
of application, congratulation and condolence, social notes 
and invitations, formal and informal correspondence.... 


SEND NO MONEY 
Pay Postman Nothing — Mail Coupon Today 


Read and examine THE SECRETARY’S HANDBOOK at 
our risk. You send no money. After seven days we are sure 
you will agree that this is the most amazingly useful reference 
volume you have ever seen. 


at your favorite bookstore or 
Mail the coupon today to: 


THE MACMILLAN COMPANY, 


60 Fifth Avenue, New York 11, N. Y. 


Do YOU know what IS correct? 


Is it embarass or embarrass? 
Is this the way to address an ambassador? 


How shall | write this report? 

How should this manuscript be typed? 

What is the salutation for a Lieutenant Governor? 
How shall | prepare this cablegram? 


Youll quickly find alt the 
answers tn thir famous guide 
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573 pages—sturdy dark blue cloth 
binding stamped in gold 


The new Seventh Revised Edition brings 
Taintor and Monro’s HANDBOOK abso- 
lutely up-to-date, and makes it more useful 
than ever for solving the problems that face 
today’s secretaries. Complete information on 
correct forms of address now includes offi- 
cials of the United Nations. You'll find the 
chapter on “Telegrams, Radiograms, and 
Cablegrams” thoroughly revised to agree 
with the latest regulations. A greatly ex- 
panded Index refers you to the right page at 
a second’s glance. About this secretary’s bible, 
packed with accurate, current facts, the New 
York Times writes— 


“There is hardly a secretary in all this land 
who would not be glad to have it always 
at her elbow.” 


Free 7 Day Trial Offer ay 


al 


! 
| The Macmillan Co., Dept. $12 
60 Fifth Avenue, New York 11, N.Y. 


Please send me a copy of THE SECRETARY’S HAND- 
BOOK on 7 Day Free Trial. I send no money and pay I 
postman nothing. If I decide to keep it, I will send only l 
$3.95 (check or money order). Otherwise, I will return 

book and owe nothing. | 
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W HEN I was a teenager, embarked 
on the road which led to becoming a 
secretary, most help-wanted ads insisted 
that you “apply in your own handwrit- 
ing.” The purpose was to attract the 
office worker who wrote painstakingly 
and kept books and records which were 
a tribute to the so-called art of penman- 
ship. 

That situation barely exists now, as 
most of those laborious handwritten 
processes have given way to business 
machines. However, we still see ads 
which say “apply in your own hand- 
writing,” though now they carry an en- 
tirely different connotation. 

Many employers and personnel di- 
rectors who realize that the personality 
and adaptability of an applicant are as 
important as education, training, and 
previous experience, are receptive to 
various testing methods. Most or all of 
these tests require the applicant or em- 
ploye to be there, a factor which often 
defeats the employer's purpose because 
he prefers to conduct the tests without 
the knowledge of his personnel. 

The analytical method which best fits 
this requirement, therefore, is handwrit- 
ing analysis. In the past decade the list 
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of firms using the services of grapholo- 
gists has grown steadily. All that the 
personnel head need do is to show (or 
mail) to the graphologist a sample of 
the applicant's handwriting and signa- 
ture (if the latter is not available, the 
graphologist is told if the writing is 
that of a man or a woman), and state 
the specific job which needs to be filled. 
Fortified with these few items, and with- 
out seeing the applicant, the handwrit- 
ing analyst sends the employer a confi- 
dential written report on the traits of 
character revealed in the sample of writ- 
ing, and the adaptability of the person- 
ality to the job specified. The handwrit- 
ing analysis provides a helpful tool to 
the employer, as a supplement to the in- 
formation the firm has already obtained 
on the applicant's educational back- 
ground and experience. 

The same principles of graphology 
which apply to the business and pro- 
fessional world are equally helpful in 
understanding yourself and other people 
in all areas of human relations—your 
home and family, friends, club work, 
and all social activities. 

Each person’s handwriting is an indi- 
vidual subject for the graphologist, so, 








by DorOTHY SARA, Graphologist 
Vice President, 
American Graphological Society, Inc. 





specific cases cannot be cited here, but 
some general rules are given to show 
you how a graphologist’s work func- 
tions: 


Does your handwriting slant to the 
right, is it backhand, vertical, or does it 
go in all directions? 

1. Affectionate. Enjoys social life. Pre- 
fers to work with others. 

2. Reserved. Head wants to lead heart. 
Critical mind. 

3. Mind and heart balance well. Emo- 
tional control. 

4. Variable moods. Often emotional 
conflict. Interesting personality. 

Another general approach is whether 
the writing is uphill, downhill, straight 
across, or a combination of all: 

(continued on page 23) 


The Secretary 





Successtul Secretaries prerer MICROMETRIC CARBON PAPER 


“Webster’s Micrometric allows for 
better letter placement... makes 
handling of carbon paper easier,” 

says MARY M. THOMAS 
Secretary to the Vice President and Sales Manager 
Ford Instrument Company 
Division of The Sperry Corporation 
Long Island City, N.Y. 




















Miss Thomas is one of the thousands of successful 
secretaries everywhere who appreciate the way Webster's 
Micrometric exclusive scale edge speeds typing work and 
keeps fingers and carbons smudge-—free. 


The uncoated scale edge puts an end to tiresome re—typing 

c by making letter placement the matter of a glance. One 
look at the scale tells you how many typing lines remain 
— prevents "running over." And every secretary will 
appreciate the way it keeps hands and paper cleaner! 


Trouble-saving Micrometric costs no more than any good 
carbon paper. There's a weight and finish for every typing 
need. Write for a free sample on your company letterhead. 
Please specify make of typewriter and number of carbons 

. usually made. Address: 


F. S$. WEBSTER COMPANY 


9 Amherst Street, Cambridge 42, Mass. 
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As you know from your careful reading of last month’s 
article, we are now discussing CORPORATIONS. We 
brought you to the point where the corporation is now 
ready for business, but let's talk a little about shareholders’ 
meetings, rights and liabilities. While the statements below 
pertain to Pennsylvania law, many other states have similar 
provisions. 

At least one meeting of the shareholders must be 
held in each calendar year for the election of directors 
at such time as may be provided in the by-laws. 

Special meetings of the shareholders may be called at 
any time by: 

1. The President. 

2. The Board of Directors. 

3. The holders of not less than one-fifth of all the shares 
outstanding and entitled to vote at the particular 
meeting. 

4. By such other officers or persons as may be provided 
in the articles or by-laws. 


In other words, according to number 3 above, if one per- 
son owns twenty percent of the shares outstanding and is 
entitled to vote, he has the power to call as many special 
meetings as he likes. This would seem to place the corpora- 
tion in a peculiar position if such individual happened to 
be an eccentric. However, the secretary of the corporation 
has the right to delay for sixty days (after the request for a 
special meeting) before calling the meeting. 





Annual or special meetings may be adjourned from time 
to time except that any meeting at which directors are to 
be elected may only be adjourned from day to day. 

Written notice of every meeting is given at least five 
days prior to the day named for the meeting unless a 
longer time is provided in the by-laws. 

Those of you who are parliamentary rules experts know 
the meaning of the word “quorum.” A “quorum” is some- 
thing that fish swim in, or in which fish swim. In this case 
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by HOWARD P. REUTER, Aftorney at Law, 
Member of the Allegheny County Bar Association 
Pittsburgh, Pennsylvania 


the secretary 


the shareholders are the fish and unless there is a quorum, 
there can be no swimming. 








Seriously, the presence in person or by proxy, of the 
holders of a majority of outstanding shares entitled to vote 
shall constitute a “quorum.” Of course, the meeting is not 
properly organized to do business unless a quorum is 
present. 

Let's suppose that a meeting is called by Bloomer Gus, 
Inc., manufacturers of pantalets for costume parties on 
Southern plantations. The meeting is duly organized with 
a quorum present. Chris Dior, President, announces that a 
nudist colony is holding a convention nearby and will soon 
parade past the building. He suggests, therefore, that the 
blinds be lowered in order to keep out some of the noise. 
Half of the shareholders protest and leave the meeting in 
anger. They claim that noise has a salutary effect on the 
eye sight. Question: Can the meeting continue with its 
business despite the fact that a quorum is no longer present? 
Answer: Yes. (You will see that this illustration is purely 
imaginary.) 
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You will note the word “proxy.” A “proxy” is a 
term of affection for the president of a college. Again 
seriously, a proxy is a person appointed in the place of 
another, to represent him. In modern usage, we think 
of the proxy as the instrument by which such person 
is appointed. 

Next month we'll begin our discussion with a blood and 
thunder subject, viz., “cumulative voting.” Of course, you 
know that “cumulative voting” is a breakfast cereal, delicious 
with sugar and cream. 

That is all. 


The Secretary 
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' THE ECONOMIC PICTURE AT A 

| GLANCE: The Department of 

| Commerce reports a record 

l 63,123,000 employed in July, 

a million more than a year 
ago. In the second quarter 

| of the business year, the 

| nation's production of goods 

and services rose to more 
than 372 billion dollars, 

| establishing another record 

| and representing a 30 bil- 

lion increase over the same 
period last year. Federal 

| economists are predicting 

| that Americans will earn 285 

billion dollars in 1953, 
which amounts to 6 per cent 

| or 15 billion 300 million 

| more than in 1952. 
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The magazine, Tide, reports 
that, since 1945, Dun & 
Bradstreet, Inc. has been 
adding the names of new busi- 
nesses to its reference 
books at the rate of 200 
every hour of every working 
day. THE INITIATION OF NEW 
BUSINESSES HAS OUTDISTANCED 
THE GROWTH OF OUR POPULATION 
IN THE PAST DECADE. As a re- 
sult, it takes 56 employees 
to Support the average firm 
today compared with approxi- 
mately 62 ten years ago. 





* * * 


THE NEW LOOK IN WASHINGTON: 
Speaker Joe Martin proudly 
announced in a recent TV ap- 
pearance that Washington 
government employes are ar- 
riving at work twenty one 
minutes earlier than in 
previous years. Once at 
work, they are taking less 
time out for coffee "breaks". 
Coffee consumption has 
dipped to new lows in the 
Capital with some offices 
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abolishing the practice, 
long a knotty problem to 
management in private en- 
terprise, also. 

Lobbyists are changing 
their approach, too, under 
the new regime. Gone are 
the pastel minks and deer 
freezes. Golf profession- 
als are doing a "boom" busi- 
ness among the beleaguered 
favor seekers instead. The 
feeling seems to be that to 
win favor a GOOD golf game is 
an absolute necessity! 


* * * 


The United States is a nation 
of small business enter- 
prises. Only 3,300 corpo- 
rations exist in the U.S. 
employing more than 1,000 
persons. On the other hand, 
over three million enter- 
prises are operating with 
less than 100 employees. 


* * * 








W. G. Vollmer, President 
of The Texas and Pacific 
Railway Company, pinpoints 
the basis of sound public re- 
lations in a pamphlet en- 
titled "The Development of 
Good Public Relations." Mr. 
Vollmer states: "The public 
judges a business enter- 
prise by what it does, as 
well as by what it says. If 
its policies are sound, its 
products or services good, 
and its actions fair and 
just toward the public, its 
employees and stockholders, 
then it's good business to 
tell the world about it. 
This combination of sound 
politics and good practic- 
es, multiplied by effective 












































publicity is what produces 
good public relations." 


* * * 
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RESURRECTION OF AN ISSUE: oo 
The introduction of "The = 
Gold Standard Redemption Act 
of 1954" by Sen. Bridges =. 
(R-N.H.), and the promise of a 
Sen. Capehart (R-Ind.), =) 
Chairman of the Senate Bank- 2 
ing & Currency Committee, =| 
that hearings on the pro- Fa 
posed legislation will com- : 
mence either in December or : 
early January, has revived n 
an issue of explosive quali- = 
ty which characterized the a 
rough and tumble politics of 
the McKinley-Bryan Era. a 
Indications point toa He 
"fight to the finish" i 
battle, with both opponents ee 
and proponents vehement in s 
their views. Among the lead- Fel 
ers of the gold group will be ‘ 
Philip M. McKenna, President . 
of Kennametal, Inc., and 
National Chairman of the 2 
Gold Standard League. Mr. 
McKenna made the following = 
Statement for The Secretary: fea) 
"Honest money is a basic > 
requirement for all Ameri- ef 
cans. Our present irre- =) 
deemable currency system 2 
was foisted upon us in 1933 = 
through the influence and 
Specious arguments of Lord . 
John M. Keynes of England, 
who was motivated by the de-= n 
Sire to have us aid his = 
country at the expense of = 
the American citizen's tra- 
ditional freedom and inde- fs 
pendence. He sold the then H 
new Administration on the 5 
idea of denying us the 
protection of the gold coin 
standard." 
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accounting, 


simplified 
for 
the busy 


secretary 


by MARY ANN STROTHMAN, C.P.A. 














DEPRECIATION, DEPLETION AND AMORTIZATION 


Last month, we discussed the meaning of depreciation, 
depletion, and amortization in the business world and we 
concluded that they are all, in substance, the spreading of 
the cost of an asset over the accounting periods in which 
the asset diminishes in value. There are three basic methods 
of apportioning the lessening in value, which are in com- 
mon use: 

1. Straight-line method 


2. Production methods 


3. Declining balance method 


In actual practice these methods are combined and altered 
into an infinite variety. The straight-line method assumes 
that depreciation is a function of time. The depreciable 
amount is spread in equal amounts over the life span of 
the asset. The depreciation in one period (usually a year) 
is stated as a per cent of cost. Thus, a $200,000 asset with a 
life expectancy of ten years, would be depreciated at 10% 
or $20,000 per year. If it had a twenty year life span, the 
rate would be 5% or $10,000 per year. 

The various production methods take into account the 
extent of use in any given period. Thus, if a $200,000 ma- 
chine is expected to produce 200,000 units of product dur- 
ing its life, we would depreciate it $1 for each unit pro- 
duced. Other production methods use operating hours, sales 
volume, etc., as the variable factor. 

The declining balance method assumes that a new ma- 
chine depreciates more rapidly in the early years of service 
than in later years. Usually a constant percentage of the 


Ten 


remaining balance is charged off each year instead of a con- 
stant percentage of the original cost as in the case of the 
straight-line method. The declining balance method is 
sometimes called the asymptotic method. 

There are many popular misconceptions of “rapid amor- 
tization” or “fast tax write-offs,’ which are authorized by 
necessity certificates. A necessity certificate merely allows 
you to defer income taxes rather than eliminate them. It is 
important to the future of American industry that money 
invested in new plants can be recovered in a reasonably short 
period. This is true not only because of financing require- 
ments but also because of the high rate of obsolescence 
which occurs in industry today. The following simplified 
case study demonstrates why accelerated depreciation is 
needed to finance new plants and also why forgiveness of 
income tax does not occur as a result of the government's 
granting necessity certificates. Assume the following facts: 
A company wants to build a war plant which will cost 
$200,000, but does not have enough cash to pay for it. The 
plant will have an estimated ten year life and will produce 
sufficient earnings to justify the investment. On attempting 
to borrow the money from a bank, the company finds that 
credit restrictions require the money be repaid within five 
years. In addition, the company is committed to make ex- 
penditures of $20,000 a year to cover preferred dividends 
and other plant improvements. 

From the foregoing, you can see that during the first five 
years the company will have to expend. $300,000 in cash 
($200,000 repayment of loan, plus $100,000 in preferred 

(continued on page 29) 
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Convention Report 
From Your Publisher 


The NSA National Convention in 
Seattle was an eye-opener to me, and a 
pleasant one. I want to congratulate 
every member who assisted in any way 
with the arrangements, for the entire 
program was a triumph of professional 
team-work. Even the Mayor of Seattle 
declared he had never seen a convention, 
even a political campaign, conducted 
with more aplomb. 

After flying more than 2,000 miles 
across country from Pittsburgh, my first 
glimpse into the workings of this busi- 
ness-like gathering of NSAers came 
from a long-time Seattle taxi driver who 
—not knowing my _identity—volun- 
teered the information that “There's 
quite a bunch of women in town, and 
well-behaved, too.” I was to hear this 
compliment repeated several times from 
hotel employes, passers-by and others 
who had no idea of my connection with 
your organization. It seems to me that 
unsolicited commendation is the most 
sincere. Unlike many home-towners who 
watch their city suddenly swell with in- 
coming conventioners and who grow 
alarmed at their antics, these Seattleites 
seemed pleased you had chosen their 
city. 

Your selection of a convention site 
was excellent, and your program was 
presented smoothly with no awkward 
pauses. I was particularly impressed by 
your promptness in following your 
schedule precisely. Even your social ac- 
tivities, such as the Potlatch—which I 
enjoyed as much as any social affair I 
have ever attended—was well-arranged 
with no waiting for buses, food or enter- 
tainment. Anyone who is inclined to be- 
lieve those worn quips about women al- 
ways keeping a man waiting should have 
shared my experience. 

My purpose in. attending your con- 
vention was to get the feeling of the 
Association and its objectives so that my 
staff and I could impart this to The 
Secretary. 1 feel that I was successful, 
for in addition to attending several of 
your business sessions, I also talked in- 
dividually to about 100 of the 500 dele- 
gates, in an attempt to hear a variety of 
comments about the magazine. Last year 
when I attended the convention in 
Washington, D. C., I heard many com- 
plaints from members who were not re- 
ceiving the magazine, and it was grati- 
fying to learn in Seattle that this phase 
of our publishing responsibilities is 


showing the results of many months 
spent in revising circulation procedures. 
Our system is not yet without fault, but 
we are still endeavoring to perfect it. 

I also spoke with men representing 
manufacturers of office equipment and 
supplies who set up attractive displays 
which were not only interesting, but 
valuable. Exhibitors included Western 
Audograph, Inc. H & M Duplicator 
Corporation, Remington Rand, Inc., Se- 
attle Hairdressers Association, Panama- 
Beaver Carbons, Royal Typewriter Com- 
pany, Dictaphone Corporation, L. C. 
Smith & Corona Typewriters, Inc., A. B. 
Dick Company, Underwood Corpora- 
tion, International Business Machines 
Corporation, and the SoundScriber Cor- 
poration. 

Incidentally, it is quite a sensation to 
be completely outnumbered by so many 
charming feminine delegates; however, 
it would be difficult to think of a nicer 
way to be surrounded. 

And if I may repeat, it was a pleasure 
to attend a convention which proceeded 
with such clock-like exactness. Members 
were quiet; there were few side remarks 
or private conversations during the for- 
mal meetings which drew about 99% 
of the delegates. For many, these four 
days were vacation time, yet they con- 
scientiously attended workshops on 
membership and letter-writing, reviewed 
old business and campaigned for nation- 
al officers. The good sportsmanship of 
the unsuccessful candidates was a lesson 
in graciousness. Following the election, 
there was no let-down in pace. The new 
Board met immediately to set up policy 
and establish rapport among themselves. 
At 2 p.m. on Sunday, as convention ex- 
citement was subsiding, I met with your 
new Board for a business meeting. 

It is my intention to continue the 
policy of attending as many NSA affairs 
as possible, so that I may keep in close 
contact with the trends of the Associa- 
tion. Many thanks to your Board for the 
excellent cooperation they have given 
me and my very best wishes to Mrs. 
Lilyan Miller as she begins her term as 
National President. 


Cordially, 
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How the Top 
1953 Secretary 
was Selected 


Thirty-four NSAers representing chapters throughout 
the country headed for Seattle and the 1953 National Con- 
vention with the hope of bringing home the coveted title— 
Secretary-of-the-Year. The winner, Joy Johnson (whose 
story is told on the opposite page), was selected on the 
basis of her outstanding personal appearance, poise, com- 
petence, education and business background, but the judges 
had to admit that the other contestants gave Joy undeniable 
competition. 


Here's the way the contest was handled. Chosen by popu- 
lar vote of her chapter, each contestant filled out an appli- 
cation which she sent to Lina Re’ of Seattle, Chairman of 
the contest. In Seattle Lina and her committee assembled 
the information, then gave complete data on each contest- 
ant to the judges about two weeks before the convention 
program began. 


Performing yeoman service were Mrs. A. Scott Bullitt, 
head of King Broadcasting Company; Phil A. Strack, Presi- 
dent of the Seattle Chamber of Commerce; and Dr. Fred 
M. Tidwell, Associate Professor of General Business at the 
University of Washington and member of the Institute for 
Certifying Secretaries. 


After the thirty-four contestants had appeared at the 
luncheon, the judges selected ten finalists and asked them 
to come back a second time. These finalists were: 


Edna Ruth Anderson—Houston, Texas 

Mary Ellen Brickner—Denver, Colorado 
Anne Burleigh—Kalamazoo, Michigan 
Marguerite Gross—Lafayette, Indiana 
Margaret Hushelpack—Arlington, Virginia 
Violet F. Inman—Kansas City, Missouri 

Joy F. Johnson—St. Paul, Minnesota 

Erma Lewis—Wichita, Kansas 

Anne Marie Mulhare—Norwalk, Connecticut 
Marie Samson—Pittsburgh, Pennsylvania 


The final trio of contestants considered by the judges 
were Mrs. Anderson, Miss Brickner and Miss Johnson. At 
that point these three were given a real office puzzler which 
they had to solve satisfactorily: 


"You have been working all day on correspondence and 
other office matters. Included in the day's work is a very 
important contract which your employer signs and this in- 
formation is mailed immediately. After mailing the contract, 
you discover a serious error in it. How do you go about re- 
trieving it after it has been deposited in the post office?” 


The answer the committee agreed upon: “File a duplicate 
of the addressed envelope with the post office, together with 
a written application to recall the letter.” 


Twelve 

















In the usual order: Mrs. Ruth Anderson, third place 
winner; Joy Johnson, 1953 Secretary-of-the-Year; and 
Mary Ellen Brickner, second place winner. 


Joy’s answer didn’t conform exactly, but it is interesting 
because it reveals something of her admirable persistence. 
She said that she would telephone the post office where the 
envelope was mailed, follow it from there to the post office 
nearest the addressee if necessary, or—in desperation—pur- 
sue the mail carrier and stop the letter before he delivered 
it. At any rate, she would never let it reach its destination. 


On Friday the seventeenth the Secretary-of-the-Year 
Luncheon, always one of the convention highlights, was 
held in the Spanish Ballroom of the Olympia Hotel, and 
Joy was announced the winner amidst much excitement, re- 
sounding applause and modest Joy’s charming disbelief. 


Mary Ellen Brickner, who was awarded second place, is 
secretary to Denver attorney James A. Wood. A graduate 
of the University of Denver, she holds both the degrees of 
CPS and CPA. She is past President and Secretary of her 
chapter and rides and breeds horses. 


Third place winner Ruth Anderson is an executive secre- 
tary and assistant corporate secretary of the A-1 Bit & Tool 
Company in Houston. She is presently serving as Vice 
President of her chapter and last year was Treasurer. Ruth 
attended Kansas City Jr. College, holds a CPS degree, and 
is a member of the Desk and Derrick Club. 


Joy Johnson, whose story you can read next, has written 
her immediate reaction to this national honor, but she 
neglected to include mention of the additional acclaim she 
received when she returned to her home town. Fellow 
NSAers, co-workers and other friends greeted Joy at the 
St. Paul Union depot, presented a bouquet of roses and 
hustled her off to a reception at a downtown hotel. To vic- 
torious Joy Johnston belongs the privilege of holding a dis- 
tinguished title of which she can be justly proud because 
she deserves it. 


The Secretary 
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How it feels to be 


Secretary-of-the- Y ear 


In this article Joy Johnson, who believes that “‘self- 
improvement is a personal responsibility,’ describes 
her reaction to the excitement and thrills of her recent 
selection as the 1953 Secretary-of-the-Year. 


Joy’s prescription for secretarial success: loyalty, in- 
tegrity, and the ability to accept responsibility and to 
anticipate your employer’s wishes in order to make his 
job easier. 

* * * 


I'll always remember July 17, 1953, as one of the most 
exciting days in my life! From the moment I heard the 
master of ceremonies announce that No. 19 had been 
selected the winner, I had a feeling of unreality. Surely, 
this wasn’t happening to me. However, I soon found my- 
self on the stage with Lois Anne Dryer, 1952 Secretary-of- 
the-Year, placing a purple velvet, jeweled crown (patterned 
after Queen Elizabeth's) on my head, and Mary Barrett 
handing me a bouquet of red roses and a lovely silver tro- 
phy. With precious cargo almost over-flowing both arms, 
it will always be a mystery to me where Margaret Hese- 
mann found room to put: a hat box—that I later discovered 
contained a chic, black velvet hat—a beautifully wrapped 
box of black suede shoes, and another be-ribboned package 
of nylon hosiery. 


Seemingly from a distance I could hear Margaret Hese- 
mann announcing that Joy Johnson would receive a $100 
United States Treasury Bond from National, an IBM elec- 
tric typewriter—with executive type no less—a suit in addi- 
tion to the hat from Bon Marche, and a new hair style and 

















Joy Johnson 


The Secretary 


by Joy JOHNSON 


permanent from the Seattle Hairdressers’ Association. Can 
you blame me for thinking that surely this was a beautiful 
dream from which I certainly would awaken at any mo- 
ment! Cameras were clicking and bulbs flashing while I 
tried to balance my crown. It rested a bit heavily on my 
head, and I regretted I never practiced carrying books that 
way to develop perfect balance. 


Then there were all of you wonderful NSA members 
who offered your congratulations and wished me well. My 
sincere thanks and appreciation to all of you, to the splen- 
did organizations which contributed so generously in my 
behalf, and to those three favorite judges to whom I am 
indebted for this honor. 


My life story begins in Hibbing, Minnesota, the iron ore 
capital of the world, where I lived until I entered Hamline 
University. St. Paul has been my home since graduation; I 
live with my mother and brother in a bungalow that I 
purchased five years ago. Every summer I struggle with 
crabgrass, but have not yet given up hope of having a beau- 
tiful lawn someday. (I’m sure my yard has suffered just a 
little this year from the keen competition of extensive NSA 
activities.) Last January I invested in my first car, and I 
love it! 


I think it’s interesting to learn how people choose a 
career. To me, the secretarial profession is one of the most 
wonderful careers in the world, and if I had it to do over 
again, I still would be a secretary. Back in my high school 
days I had not actually decided to become a secretary; I 
thought of teaching, but my family recommended that I 
take shorthand, typing and bookkeeping. 


After graduating from high school, I obtained a job in 
an office where I took some dictation, typed the monthly 
financial statements, and helped the bookkeeper. Everything 
was new, exciting and good experience, but any job is ex- 
cellent experience if you will try to learn everything it has 
to offer. While on this job I was allowed to take an hour 
and a half lunch period, so I enrolled in the Junior College, 
which was only a few blocks away, and took a course in 
college freshman English. 


After a year I was fortunate in receiving a scholarship to 
Hamline University, but I still needed a job, so I began my 
secretarial career at the age of 19, as secretary to the head 
of the music department at Hamline. My boss was a tem- 
peramental musician, who also possessed a spark of genius. 
And as is so often true, a genius is not as easy to please as 
an average individual. This was probably my introduction to 
advanced psychology, and was superb training in the art of 
adjusting myself to a tremendously interesting, but often 
bewildering personality. He dictated a few notes, but I 
composed most of his letters, wrote radio continuity for our 

(continued on page 14) 
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broadcasts, cataloged music and took care of all details for 
our choir tours. 


When I graduated from college, jobs were scarce, but I 
found a clerical job at the Northern States Power Company. 
For two months I stuffed envelopes and footed bills—and 
became quite proficient at addition, I might add. Then one 
day I was promoted to the position of secretary to the ad- 
vertising manager. Later I learned that the manager had 
walked through our department observing the girls who had 
shorthand and typing training—which proves you never 
know when you are being watched. Thus it was I launched 
on my secretarial career in the advertising department of a 
large public utility firm. 


Although my days were interesting and varied in this 
position, I didn’t receive enough dictation to retain my 
speed, so I enrolled in an evening class at Rasmussen Busi- 
ness College. I mention this because you may have a job in 
which you do not receive enough dictation; if so, don’t 
blame your employer. Self-improvement is a personal re- 
sponsibility, although today much is done by firms to help 
employees. 


Our own CPS program opens the way to vast self-im- 
provement. It is probably NSA’s most outstanding contri- 
bution to the secretarial field and to the business world in 
general, for it not only serves as an opportunity to elevate 
and professionalize the secretarial career, but is also a vital 
stimulant to secretaries all over the country to participate 
in a self-improvement program. 


A growing number of colleges and universities are offer- 
ing refresher courses to help applicants prepare for this 
examination. These courses are open to any secretary re- 
gardless of whether she plans to take the CPS examination, 
or whether she can fulfill all of the requirements for the 
examination—such as the age minimum of 25 years, or the 
specified number of years of secretarial experience. These 
refresher courses attract many who may not be interested in 
taking the examination, but who do want to receive ad- 
vanced training to improve themselves on the job. Then, as 
they are exposed to the stimulation of group study, they 
often want to qualify for the examination. 


Believe me, it is a real thrill to receive the CPS award. 
I took our first refresher course last fall at the University of 
Minnesota, along with 43 others from the Twin Cities. 
Fourteen of us took the examination. I realized it was not 
an advantageous time to take on this extra work, as I was 
the new president of St. Paul Chapter, and we were to 
hostess the Regional Convention just one week after the 
examination. However, I was tremendously interested in 
the program and felt that I should do whatever I could to 
stimulate interest in the project. So true to the adage of 
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“practicing what one preaches” I felt almost duty-bound to 
try it myself. 

It was a fascinating experience that offered a tremendous 
challenge; but it was also a revelation of how much there 
is to learn. I have compared it to the game of golf because 
it was a powerfully humbling experience. As it was point- 
ed out during the CPS panel discussion at our recent con- 
vention, the degree is not a goal in itself, but serves as a 
challenge to go on to gain additional knowledge in order 
to increase our value as secretaries. My certificate, looking 
beautiful in a gold frame, is hanging just outside the en- 
trance to my boss’ office. It serves as a constant reminder 
and inspiration to “measure up” to the highest standard of 
which I am capable. 

My most important positions have been: Secretary to Dr. 
Peter D. Ward, Director of The Charles T. Miller Hospital, 
one of the largest hospitals in the Twin Cities; and my 
present position as secretary to Mr. E. C. Peterson, Execu- 
tive Vice President of Brown & Bigelow, the world’s largest 
manufacturer of remembrance advertising. 

In addition to all my routine secretarial duties at the 
hospital, I helped with the preparation of numerous articles 
and reports; handled details regarding priorities during the 
war; prepared a multitude of reports concerning the two 
building projects completed while I was there; handled all 
details regarding the interns; compiled statistical data from 
about fifteen department reports; prepared a payroll; and 
interviewed applicants for clerical and secretarial positions. 

I have been in my present position at Brown & Bigelow 
for nine years. During that time Mr. Peterson has had two 
promotions—he was Treasurer and Controller when I first 
started working for him—and is now head of the Admin- 
istrative Division, which comprises 35 departments. I have 
handled all Workmen’s Compensation cases (we are self- 
insured ); about 150 contracts with artists and others; trade- 
marks and patents; leases for local buildings and district 
offices; insurance policies; corporate records; stock trans- 
actions; and assembling mailing lists as well as preparing 
for annual reports. In addition, Mr. Peterson has been re- 
sponsible for several special major projects while I have 
been with him: All of the Army and Navy contracts during 
the war; a recapitalization program which involved the 
compilation of a tremendous amount of material for the 
preparation of the registration statement and prospectus for 
the reissuance of our common stock; debenture financing; 
placing our common stock on the public market, which 
meant compiling extensive information to fulfill the re- 
quirements of the Securities & Exchange Commission; and 
subsequent placing of our stock on the Mid-West Exchange, 
which entailed a procedure similar to that for placing it on 
the New York Stock Exchange. 

On several occasions I have been asked how it feels to be 
the national Secretary-of-the-Year. It is exciting, of course, 
and all of the gifts and attention are thrilling. But through 
it all I have a profound sense of gratitude—to St. Paul 
Chapter for giving me the privilege of serving them as 
president last year and for electing me their Secretary-of- 
the-Year; to the National Association for sponsoring such 
a program; to Mr. Peterson and to Brown & Bigelow, for 
providing the opportunity to develop in my position so that 
I might qualify for this recognition. The most exhilarating 
part of this entire experience, however, was the privilege 
of bringing the title back to the St. Paul Chapter and to 
my firm. 


The Secretary 
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by Mrs. MARGIE HoRCHOW 


I thought I had experienced almost all of the NSA thrills 
possible until Saturday, July 25. On that night I installed 
twenty-five charter members to the twenty-fifth Ohio 
Chapter of NSA, in Portsmouth, Ohio. The new group 
will be known as the BUCKEYE CHAPTER. 

Installation services were held in the chapel of Ports- 
mouth’s Second Presbyterian Church, with its minister, Dr. 
Arthur H. Cruickshank, offering the invocation. Two of 
the newly installed members furnished the music—Mrs. 
Betty Baggs, at the piano, and vocal selections by Mrs. 
Catherine R. Stone. Guests included the members’ employ- 
ers and their wives. 

Mayor of the city, Dr. Chester H. Allen, welcomed the 
chartering of the new Ohio Chapter and paid tribute to the 
visiting guests. 

The response was given by the newly elected National 
President, Mrs. Lilyan Miller of Akron. Other NSA officers 
who attended were: Mrs. Evelyn Day, Ohio State Vice 
President, Middletown; Marjorie Cron, Ohio State Secre- 
tary, Toledo; and Marjorie Ater, President, COLUMBUS 
CHAPTER. Members from other chapters attended from 
TOLEDO, YOUNGSTOWN, DAYTON, and HUNTINGTON, 
WEST VIRGINIA. Mary Andrews and Mrs. Bea Doherty, 
of the OAK RIDGE (TENNESSEE) CHAPTER, who are now 
stationed in Portsmouth, assisted with the installation. 

My address on “The Secretary, The Boss, and CPS,” was 
well received, and enthusiasm is high among our twenty- 
five newly installed members for taking the CPS exams. 

Mrs. Ruth Fyffe, secretary to Louis Goldberg, of South- 
west Steel Company, Portsmouth, is the first president of 
the new chapter. Other chapter officers are: Winnie Laid- 
ley, First Vice President; Jean Woods, Second Vice Presi- 
dent; Hazel M. Toney, Corresponding Secretary; Mrs. 
Geraldine Daniels, Recording Secretary; Ethel M. Kirsch, 
Treasurer; and Ruth B. Slye, Assistant Treasurer. 

Members of the chapter include: Mrs. Betty Baggs, 
Northa J. Bennett, Frances C. Bottom, Bettie Joan Frasher, 
Thelma Layton Henderson, Marian I. Horn, Norma F. 
Magee, Nancy Carolyn Miller, Evelyn Mitchell, Dolores 
Patton, Mrs. Thelma L. Petry, Mrs. Una T. Petry, Mrs. 
Frances Mann Schroeder, Evelyn Skeens, Mrs. Mildred 
Starrett, Mrs. Ruth Stewart, Mrs. Catherine R. Stone, Mrs. 
Ruth Thomas. 


The Secretary 
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Olympic Hotel. 
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With welcome placards waving as 
delegates alighted from trains and planes 
and smiling Sacajaweans greeting visit- 
ing NSAers at every gate, conventioners 
must have immediately sensed the 
warmth and the good humor of the 
hostess chapter. During the eighth Na- 
tional Convention in Seattle, Washing- 
ton, the Pacific Northwest certainly vied 
with the traditionally admired Southern 
hospitality. 

Realistically facing the inconvenience 
of housing members in separate hotels, 
the hostess chapter made an extra effort 
to extend its hospitality to everyone at- 
tending the convention. Arrangements 
were made to meet as many trains and 
planes arriving in Seattle as possible. 
The special B&O tour train was also 
greeted by, delegates who had arrived 
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NSAers above are pictured at the Saturday night 
banquet in the spacious Spanish Ballroom of the 
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early and wanted to join Sacajaweans in 
the fun. From the station a caravan of 
cabs and two buses, decorated with plac- 
ards reading “Welcome National Secre- 
taries Association,” proceeded from the 
rail station up the main streets to the 
convention headquarters at the Olympic 
Hotel. 

Jeweled lapel keys to the city of Se- 
attle were distributed by members of 
Sacajawea Chapter, so that each dele- 
gate would have a personal hostess and 
“information bureau” during the con- 
vention. This plan also had merit in pro- 
viding an opportunity for each visitor 
to meet a local chapter member. 

Convention registration completed by 
the early arrivals, a Wednesday evening 
kick-off reception, sponsored by the 
Northwest district chapters, began at 
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6 P.M., ahd soon a stream of chatter 
flowed from the spacious Spanish Ball- 
room as acquaintances were renewed and 
other NSA friends were made. The na- 
tional officers formed a receiving line 
for a time, then joined informal groups. 

Highlight of the reception was the 
Pirate Raid planned by Greater Seattle, 
Inc. The pirates are volunteer members 
of Ale and Quail Club, a journalism 
honorary, and are one of the main at- 
tractions of Seattle’s annual Sea Fair 
Week, famous for its Gold Cup races. 
After “capturing” former President 
Mary Barrett and Convention Chairman 
Margaret Hesemann, the pirates “knight- 
ed” them and made them honorary Sea 
Fair Mermaids, with much ceremony 
and brandishing of swords—purely for 
effect, of course. 

Turning to the more serious side of 
the convention on Thursday morning, 
members from all parts of the country 
convened in the Spanish Ballroom to 
hear the convention officially called to 
order by Margaret Hesemann. Following 
the singing of our national anthem, me- 
morial services and official welcome by 
Viola Porter, hostess chapter chairman, 
and the Mayor of Seattle, the keynote 
address was given by Dr. Theodore J. 
Barnowe of the University of Washing- 
ton. Associate Professor of Human Rela- 
tions and Administration, he spoke— 
appropriately enough—on “Human Re- 
lations with People in Business.” 

To illustrate many of his points, Dr. 
Barnowe referred to “human relations” 
incidents occurring in his own home 
with his children. While amusing to the 
convention members, these examples al- 
so furnished graphic illustrations of how 





to resolve problems in human behavior. 
He pointed out that Mrs. Barnowe used 
him as a final court of appeals since he 
is a “human relations expert.” This led 
Dr. Barnowe to indicate that actually 
there are no experts in this complicated 
field. The secret of successfully coping 
with such problems, he remarked, is for 
the counselor to mentally place himself 
in the position of the “client.” Each hu- 
man relations problem is different, and 
the counselor must employ his best skills 
in his effort to resolve it. 


The convention’s afternoon session 
was devoted to a workshop clinic on 
membership. The material used in this 
connection was developed from ques- 
tionnaires sent in from chapters which 
had installed new chapters during the 
past year. It was designed to show the 
steps necessary in the formation and in- 
stallation of new chapters, including 
“questions and answers” in the inter- 
viewing of prospective members. 


Friday morning a breakfast was held 
to honor CPS degree holders. Dr. Estelle 
Popham, Dean of the CPS Institute, 
spoke to this group which also included 
past President Mary Barrett and Jerry 
Hill, editor of The Secretary, as special 
guests. Even though one NSAer from 
Kansas City couldn't attend the entire 
convention proceedings, she did fly to 
Seattle for this occasion. 


Promptly at 9 A.M. the second work- 
shop, conducted by Lyda McHenry of 
Wayne University, Detroit, was held on 
letter-writing. Her stimulating lecture 
period was followed by a question and 


answer session. 
(continued on next page) 
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| TRADEMARK REGISTERED 


ac-a-desk 


The Amazing Desk Stabilizer 


No one can be expected to type decently 
on a wobbly, slanting typewriter plat- 
form. But with firm, self-locking Jac-a- 
desk, typing becomes easier, faster, less 
noisy, mistakes fewer . . . Jac-a-desk is 
a real boon to the typist. 


Makes Typing Easier, Faster! 


Jac-a-desk has smooth exterior—no pro- 
truding locks or handles. Expands from 
16” to 30”—high enough to support 
standard height desk leaves. Up in a 
jiffy, down in a jiffy—locks automatical- 
ly. Non-sag, satin-like finish. Sure grip 
rubber ends. Easy to stow. ONLY 
Specify Jac-a-desk for faster, 
easier, more relaxed typing. $495 
IMPORTANT! 


Before spending dollars and dol- 
lars on costly repairs or replace- 
ment try Jac-a-desk. Perhaps 
your typewriter only needs this 
common-sense support to give 
you the service it should. 














Margaret Hesemann (left) and Mrs. Mary Bar- 
rett were captured and knighted Sea Fair Mer- 
maids by Seattle’s Ale and Quail Club members. 


Mrs. Freda Bartlett (extreme left) and Mrs. 
Virginia Townsend present Chattanooga 
Chapter’s bid for the 1955 Convention to 
Mrs. Mary Barrett and Jerry Hill. 





At Your Office Supply Dealer, or 


GONCO MFG. CO. 
1259 So. LaBrea Ave. 
Los Angeles 19, Calif. 

in Canada: Underwood Ltd., Toronto 
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Johnson, is initiat 


the Potlatch. 


Convention in Seattle 


Princess Kitsapper, formerly known as Joy 
ed into the “tribe” by 
be-feathered Chamber of Commerce mem- 
bers from Bremerton and Kitsap County, at 





At 10:30 that morning the CPS panel 
discussion was opened by Moderator 
W.G. Turquand, business member of the 
CPS Institute. Panel members included: 
Dr. Popham; Gertrude E. Birkman, 
NSA member of the Institute and chair- 
man of the Qualifications Committee; 
Dr. Fred Tidwell, education member; 
and Virginia Rauchfuss and Eunice 
Beimdiek, CPS holders. 

Big event of the afternoon was the 
traditional Secretary-of-the-Year Lunch- 
eon which is mentioned in another story 
in this issue. 

Potlatch, the intriguing title of Fri- 
day night’s entertainment, is a North- 
west Indian word describing a meeting 
with feasting, dancing and the giving of 
presents. Long ago it was the habit of 
the Northwestern and Alaskan Indians 
to meet once each year for a Potlatch, 
or Indian convention. At these meetings, 
no doubt, grievances were aired and 
strategy planned—even as in NSA. Af- 
ter the business was completed, the 
feasting and dancing began, and because 
salmon was one of the main items of 
their diet, the feasting consisted mainly 
of huge quantities of salmon barbecued 
over open fires. As the “feature attrac- 
tion” the chiefs of the tribes gave away 
presents, and the one presenting the 
largest number of gifts was considered 
the most outstanding. Often a chief 
would give away everything he pos- 
sessed just to increase his prestige. 

Sacajawea Chapter, which will forever 
be recognized as the “chapter with the 
mostest,” arranged the Potlatch with a 
salmon barbecue as the special event of 
the convention. 

Mr. Chet Ullin, who is known around 
Seattle as the master barbecuer, super- 
vised the cooking of the salmon (542 
pounds of it), made arrangements for 
the rest of the food, such as the 125 
pounds of clams and supervised the 
other details necessary for a smoothly- 
running major shin-dig. 

Held at Twanoh State Park on Hood 
Canal, sports-clad NSAers and guests 
from the eastern seaboard, deep south, 
midwest and even the Pacific coast region 
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vaguely wondered “just where are we?” 
Ten chartered buses transported the 
group from the Olympic Hotel to the 
dock where they boarded a streamlined 
ferry for an eighteen-mile ride to Brem- 
erton. There guests were met by Brem- 
erton and Kitsap County Chamber of 
Commerce members who acted as guides 
for the balance of the trip. The convoy 
of buses was given special permission to 
drive through Puget Sound Navy Yard, 
which is the chief industry of Bremerton. 
Though the time limit did not permit 
boarding any of the ships, the slow drive 
through the yard gave everyone a fine 
view of the ships, dry docks and cranes. 
Three gigantic aircraft carriers in vari- 
ous stages of repair were in drydock, and 
for some of the group this was a first 
close-up of these phenomenal flat-tops. 


After leaving the Navy Yard, the 
buses turned toward Twanoh Park where 
the salmon, steamed clams and trim- 
mings were served. Elaborate dances 
symbolic of the Plains and Coast Indians 
highlighted the evening. Later Chamber 
of Commerce members, in ornate feath- 
ered Indian head dress, presented Joy 
Johnson, “Miss Secretary-of-the-Year,” 
with a scroll honoring her as a Princess 
in the Kitsapper Tribe . . . Bremerton 
is in Kitsap County. After gifts were 
given to Princess Kitsapper and to Hel- 
en Boyle, who was celebrating her birth- 
day, community singing was led by Chet 
Ullin. Then the return trip to Seattle 
was made, with NSAers happy that it 
wasn't necessary to collect rain insurance 
from Lloyd’s of London. 


The final day of convention business, 
with its eagerly-awaited electoral con- 
test, included the adoption of the follow- 
ing significant resolutions: 


NSA articles of incorporation are 
to be amended so that the organiza- 
tion can expand internationally. 

A special committee is to be set up 
to organize National Secretaries Week. 

A second special committee is to 
be organized to arrange details for the 
Secretary-of-the-Year contest, so that 
its operation on a national level will 















be more uniform than it has been in 
the past. 

Voting for national officers took place { 
during this business session. Committee 
reports were heard, recommendations 
made and the 1955 convention site— 
Chattanooga, Tennessee—selected. 

Concluding formal event on the con- 
vention agenda was the banquet Satur- 
day night at which awards were present- 
ed and newly-elected officers installed. 
Award winners are: 


BULLETIN 

First Place—Strikeovers 
Houston, Texas 
Pauline Winner, Editor 

Second Place—Pitt Patter 
Pittsburgh, Pennsylvania 
Marie Samson, Editor 

Third Place—Channel Chat 
Long Beach, California 
Mary Mooney, Editor 
The Atom 
Oak Ridge, Tennessee 
Lovelle Thompson, Editor 


SCRAPBOOK 
First Place—Teton Chapter 
Casper, Wyoming 
Second Place—Los Angeles Chapter 
Los Angeles, California 
Third Place—Lake Shore Chapter 
Chicago, Illinois 


MEMBERSHIP—NATIONAL 
Stamford, Connecticut 
$50 for percentage increase 
New York City 
$50 for number increase 


MEMBERSHIP—DISTRICT 
Northeast—Stamford, Connecticut 
Southeast—Oak Ridge and Chatta- 

nooga, Tennessee 
Southwest—Houston, Texas 
Northwest—Denver, Colorado 


RAFFLE 
Mink Stole—Sally Redick, Savannah, 
Georgia 
Then the books were closed on The 
National Secretaries Association’s 1953 
convention. 
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CPS INSTITUTE 


by ESTELLE L. POPHAM, Dean 
Institute for Certifying Secretaries 


DID YOU KNOW? 


That Joy Johnson, Secretary of the Year, is a CPS? 


That CPS Institute members will participate in all regional 
meetings of NSA this fall, we hope? 


That at the third annual conference for Michigan members 
of NSA in Ann Arbor all chairmen of the sessions 
were CPS holders? 


That a brochure designed to explain the CPS program to 
management is available in quantities from the Nation- 
al Office of NSA? 


That the National Office Management Association featured 
a story on CPS in the August issue of its publication? 


That a kit of prepared talks on CPS has been prepared for 
the use of NSA members, bosses, or CPS holders in 
explaining the program? 


That permission has been given to three doctoral candidates 
to work with the CPS program in developing their 
research projects? 


One study was made at Ohio State University, and two 
others are under way, one at the University of Pitts- 
burgh and the other at New York University. 


That members of the CPS Institute welcome invitations to 
explain CPS to NSA chapters as well as other business 
groups? 


That a CPS display panel is available for use in publicizing 
CPS? Write the Dean, giving dates when the three- 
panel sign is wanted, and describe the organization 
for which it is intended, as the text can be changed 
for various groups. The organization borrowing the 
display must pay to transport it to and from Chicago. 
Incidentally, the piece was designed by Harold Dick- 
hut, CPS Institute member and Lois Corbeil, former 
Institute member, and the materials were donated by 
A. B. Dick Company. 


That twenty-four CPS holders attended the breakfast at the 
Seattle convention, one flying from Kansas City for 
this single event? 


ww YK 


Estelle Popham and Mrs. John Eisenhower were 
the recipients of the first “Wendy Warren Award” to 
women of achievement. The award, sponsored by 
Today’s Woman and the CBS radio program “Wendy 
Warren and the News,” was presented to Dr. Pop- 
ham on September 1 for her work in connection with 
CPS. Watch for the write-up and photograph of Dr. 
Popham appearing in the September issue of Today’s 
Woman. 
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This office machine stand has everything. A deburred-edge 
angle and channel steel construction affords sturdiness found 
only in Tiffany Stands. The exclusive open top design means 
freedom from distracting noises and vibrations. Heavy metal 
foot castings that cover the casters give a firm base... help 
prevent accidents. No wonder so many people prefer Tiffany. 


Available with extra 
drop leaf on right side. 


7350 FORSYTH 
ST. LOUIS 5, MO. 
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PART FIVE) | 


| OR SIX years ago magnetic tape contains two levers: one regulates vol- 


recording was used primarily by profes- ume, the other governs “listen” position, 
sional recording studios, where dramatic as well as the “dictate,” “reverse,” and 
sopranos trilled passages from Aida and “fast-forward” positions. 


“private eyes” investigated imaginary 


hold-ups, for re-broadcast later. Singhs Transcription 


In transcribing, the secretary uses the 
single ear-set, or ear-phones, plus a foot- 
switch, which provides instantaneous 
stop and start as well as instantaneous 
back-spacing. The secretary doesn’t even 
need to touch her machine or watch it 
while she operates it because when the 
dictation reaches her it is error-free: the 
dictator himself has already made any 
corrections which are necessary in the 
visual guide, so the secretary may type 
at normal speed without irritating in- 
terruptions. 

The tape is enclosed in a snap-on 
Scribe is an office machine that is magazine which fits on the top of all 


This type of recording might have 
climaxed its growth right then as one of 
, the basic sound recording mediums for 
ff high-fidelity recording. But to the Per- 
‘ moflux Corporation—leaders in the de- 
velopment of high fidelity electronic 
products—it seemed possible that tape 
could be incorporated in an office dicta- 
tion machine that would operate effi- 
ciently and yet be simple to use. The 
result of this thinking is the Permoflux 
Scribe, the only tape dictation system in 

the country. 


personal to the secretary and to the ex- Scribe machines. The machines and f 

, ecutive. One model 1S built, which may magazines themselves are interchange- 

—— ei be used for dictation, transcription, or able. The magazine is particularly valu- 
os both. There’s a hand microphone for able because the tape may be removed é 

ae dictation, feather-light single ear-set, from one unit to another in just a 

a . . 
Se and dual footswitch, all of which can be moment. 
operated with any unit. Scribe offers 100% accurate time in- 


The Permoflux Scribe is simple to dexing. The revolving time index sys- 
operate. For dictation, its control panel tem, marked off in 30 second intervals, 


Twenty The Secretary 


enables the secretary to know exactly 
how long each piece of correspondence 
is. At the end of each letter, the execu- 
tive presses a little lever to punch an 
indentation on a card. This card is 
marked off in fifteen second intervals, 
and when it is transferred to the trans- 
cribing machine, it is an accurate length 
of letter measure. 

Because Scribe uses magnetic tape, 
the same magazine with tape may be 
used again and again without loss of its 
reproduction quality. Each magazine of 
tape contains thirty minutes of record- 
ing time. As the executive redictates, he 
automatically erases what was previously 
on the tape and deposits new dictation. 
Thus, the half hour magazine of tape, 
which comes with each unit can be 
alternated between units for continuous 
dictating. 

Scribe stays turned on throughout the 
business day. In its neutral position it is 
electronically alive, but mechanically in- 
operative. Thus, it is ready at a mo- 
ment’s notice to serve you. 


Beginning of Webster-Chicago 

Now in addition to the Permoflux 
Scribe, which uses tape, there are two 
recorders which use wire, both of them 
established before Scribe appeared on 
the dictation scene. One of these com- 
panies manufacturing wire recorders— 
the Webster-Chicago Corporation—was 
started during World War I, and in- 
corporated in 1918 as a tool and die job 
shop. Later toys and novelties were add- 
ed, the novelty items including a record 
repeater that enabled the user to play a 
record again and again. This was Web- 
cor’s first venture into the phonographic 
field. 


In 1928 the company added a com- 
plete line of factory built audio ampli- 
fiers and, a little later, office communi- 
cation equipment. During 1941 the 
company developed its first fully auto- 
matic record changer, and in 1947 de- 
cided to capitalize on ‘its wartime ex- 
perience with the U. S. Navy, when it 
built large numbers of magnetic wire 
recorders, 

By 1949 Webster-Chicago introduced 
the first model of a dictating machine 
fashioned from their standard magnetic 
wire recorder. It offered a dictation time 
span of one minute to one hour, with- 
out “running out.” 
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Among the new items in 1951 was 
an improved dictating machine—the 
Webcor Electronic Memory. The Web- 
ster-Chicago people, who by this time 


were manufacturing recorders, record 
changers and experimenting with color 
television adapters, classified their new 
wire recorder as Model #228. Accord- 
ing to them, “It performs in a fully pro- 
fessional yet simple and practical man- 
ner.” 

The powerful four-tube amplifier on 
Model 228 has a circuit designed for 
high fidelity, lower distortion and faith- 
ful reproduction. And the big 5%” 
speaker is especially treated for bass 
frequency response. 


Natural Voice Playback 
The new Handi-Mike, designed for 
convenient holding, contains a control 
button which gives the dictator com- 
plete control of the unit by allowing 
him to stop and start with quick, easy 
action. Subsequently the transcriber, or 








stenographer, has an even more con- 
venient control in a duplex foot pedal 
which not only starts and stops the ma- 
chine instantly—leaving hands free to 
type and answer the phone—but also 

(continued on next page) 





NSA CHAPTER Officers 


MONEY 


FOR YOUR TREASURY 
EASY TO RAISE $25 to $500 


or more or Earn Valuable Equipment for 
your NSA Chapter or Church, without in- 
vesting a single penny. Simply introduce to 
your members and friends Leon Berdene’s 
truly wonderful Creme ong tich with 
Lanolin. The large 5-oz. jum ‘convenient 
to use” attractive tube sells for only $1.00. 
Big Profits. Your group keeps 50% of the 
money received from the sales, send us the 
other 50% after you do the selling. Com- 
plete credit with sales Guaranteed. 


Write for FREE Plan — No Obligation 


LEON BERDENE — N. S. Station 
Dept. NS-1 YOUNGSTOWN 4, OHIO 
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Use the Buckeye Line to turn out work thats superfine 


THE BUCKEYE RIBBON & CARBON CO. 
St. Clair Ave., 
| *X The line that realy 1S @s good as tt looks / | 


72iI 








~~ Why does “SEPTEMBER MORN | 
. remind you of BUCKEYE 
RIBBONS & CARBONS Z 


Cause its the naked truth - 


= * BUCKEYE RIGBONS & CARBONS are 
2 really well covered - and aot the 
least bit abashed at the attention 


TALK 


Cleveland 3, Ohio 
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has a backspacer which sends the ma- 
chine backwards as long as the operator 
presses the pedal. When the pressure is 
relieved, the machine automatically goes 
forward again. 

This small, compact machine is letter- 
head size and weighs less than twenty- 
two pounds; its attractive carrying case 
which has ample storage space can be 
taken and used anywhere. It comes with 
durable pre-tested recording wire which 
can be used over and over again with- 
out loss of clarity or volume, because it 
is steel-strong. 

By steel-strong, we mean this stain- 








Save yourself time and energy. Win 
your boss's praise and thanks too. Sug- 
gest getting a Webcor Business Machine. 
With a wonderful Webcor both you and 
your boss use JUST ONE MACHINE for 
both dictating and transcribing. 


There’s additional saving too! A Webcor 
records on wire. NO FUSSING WITH CYL- 
INDERS OR SLEEVES. One spool of 
inexpensive wire records a full hour 
without stopping. Perfect for confer- 
ences or sales meetings. Erase and 
record over the same wire hundreds of 
times. A Webcor recording plays back 
clear as a bell. Saves you straining to 
hear muffled words on cracked cyl- 
indgers. Makes your transcribing job 
easier than ever before. 


Write Webcor, Chicago 39, Illinois for a 
free Webcor business machine demon- 
stration without obligation. 


Webcor’ 


Chicago 39, Illinois 
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to withstand all extremes of weather, it 
can be stored indefinitely without dam- 
aging the material, and the manufac- 
turer claims it can even go through fire 
without harm and be used again. 

The 228 model shuts off automatical- 
ly at the end of the wire in either direc- 
tion during recording, playback or re- 
wind. Stops are automatically reset when 
the operating lever is moved to the 
“stop” position. Webcor's controls are 
simple: push one to record and the 
other to transcribe. 


From Electronics to Dictation 

When the Peirce Wire Recorder Cor- 
poration was first founded the year be- 
fore the Depression hit, it specialized in 
electronic equipment just as the Web- 
ster-Chicago Corporation. 

With the onset of World War II, 
however, Peirce—like hundreds of oth- 
er manufacturing firms—converted to 
defense production. In collaboration 
with the Armour Research Foundation, 
Peirce developed and manufactured the 
first airborne wire recorder, which was 
soon used in thousands of military air- 
craft. At the same time, a special wire 
recorder was designed and built for the 
Navy, and is still widely used through- 
out the fleet. 


Immediately following the war, Peirce 
converted the military equipment for 
commercial use, and introduced the 
magnetic wire recording system in the 
dictation field. In 1949 they introduced 
a wire recording dictation set with a 
cartridge for the wire, thus eliminating 
the handling of spools. A companion 
transcribing set was developed at the 
same time. 

Later a system of network dictation 
was perfected to aid small offices cut 
down dictation time while increasing 
the dictation output. Then, to aid the 
United Nations in the Korean War, 
Peirce developed a new design of their 
airborne wire recorder, equipment which 





is currently used by the armed forces. 

Among the main features of Peirce 
dictation equipment are ease and effhi- 
ciency of operation, error-free dictation 
and low cost production. On the dic- 
tating end the most important feature 
is the error-free operation, which allows 
the dictator to go back over the used 
wire and correct his dictation, while the 
machine performs the simultaneous op- 
eration of erasing the old dictation and 
recording the new. 


For the transcriber, Peirce equipment 
includes hand and/or foot operation, 
sensitive volume control, greater faith- 
fulness or voice reproduction and an 
automatic back space feature for easier 
transcription in less time. 


Easy Maintenance 

The maintenance of Peirce equipment 
is small, since the machines are engi- 
neered and manufactured for life-long 
service. The wire recording medium is 
re-usable for an indefinite number of 
times, while the bother of erasing old 
dictation is completely eliminated. 


The new network system employs tel- 
ephones through which dictation from 
a number of sources is transmitted to a 
central transcribing point. This system 
has been proved most successful in offi- 
ces with a low dictation output, allow- 
ing one transcriber to handle the dicta- 
tion for a number of people. 


The controls on the Peirce wire re- 
corder, like those on Scribe and Web- 
cor, are easy to operate. And that holds 
true for the other dictating machines 
we've told you about: the Edison Voice- 
writer, Gray Audograph, SoundScriber, 
Dictaphone and the Rex Recorder. 


If you've never tried to operate a dic- 
tating machine, ask your employer if 
you can call several distributors in your 
city and request trial demonstrations. 
You will find the distributors are cour- 
teous as well as interested in your dicta- 
tion problems, but they won't try to 
confuse you with high pressure sales 
techniques. 

You'll accomplish more and you'll do 
it easier with a dictating machine. Next 
month we'll tell you about some NSAers 
who use these machines and applaud 
their performance. And we'll tell you 
why ... in the October issue of THE 
SECRETARY, 
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. Optimist. Buoyant spirits. 
6. Pessimist. Skeptical mind. 
7. Controlled enthusiasm. Practical out- 
look. 
8. Moods vary. Bored with routine ex- 
istence. Unpredictable personality. 
These definitions are, of course, flexi- 
ble; the graphologist does not reach a 
conclusion merely on one or two forma- 
tions—there must be a correlation of all 
the signs in determining the influence 
of individual traits on the complete per- 
sonality picture. 
The “I” cue is interesting to observe; 
it is the sign of the ego: 


mh 


9 am pmall 


A) 


| iis plain 
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9. Expansive personality. Aims for 
leadership. 


10. Pride of the clan. No personal van- 
ity. 

11. Modest. May need more self-confi- 
dence. 


12. Resourceful. Pride of accomplish- 
ment. 


13. Creative mind. No interest in non- 
essentials. 


’ Here, too, much depends on other 
signs in the writing before the grapholo- 
gist will isolate the capital “I” as a de- 
termining factor. As a general rule, how- 
ever, the larger the letter the more ex- 
pansive the personality, the greater the 
desire to be seen, the smaller the “I” the 
more retiring and modest is the funda- 
mental nature. 

Hundreds of signs, isolated and in re- 
lation to other indications, are sought by 
the handwriting analyst before a final 
result is obtained. The “i” dot and “t” 
bar, the size, pressure, signature, capital 
letters, margins—are all significant in 
meaning! The illustrations given here 
are a mere fraction of what is actually 
seen in a specimen; but they serve to 
show you the graphological approach. 

The reasons why people desire hand- 
writing analyses are varied: parents 
want to guide their children’s schooling, 
employers want to know about appli- 
cants, employees wish to find out about 
the people they work for or with, friends 
and even members of one family seek a 
harmonious relationship through a more 
basic understanding, and of course there 
is always the “boy meets girl” problem 
and vice versa. Men and women, of all 
ages, occupations, geographical locali- 
ties, are seriously interested in hand- 
writing analysis—it would be difficult 
to pin-point this to just one segment of 
people. 

We are often asked if we see family 
traits in handwriting. The answer is no, 
for if members of a family write alike, 
it is just a coincidence. Sometimes even 
identical twins write entirely unlike 
each other. Each person has a distinct 
handwriting which is the instinctive 
gesture of his or her fundamental char- 
acter. (continued on page 30) 





PLASCO 


ALL PLASTIC 


ENVELOPE 
MOISTENER 


Unconditionally 
guaranteed! Perma- 
ment flat plastic 
head. Nothing to 
wear out or replace 
... ever!! WORKS 
EVERY TIME. Also 
fine for removing 
water-soluble spots 
from your clothes. 
Secretaries every- 
where say Plasco is 
the greatest moisten- 
er ever offered. 
Order yours today. 





PLASCO MOISTENER 396 
AND BASE ...................../ only = 


2 for 75¢ — 3 for $1.15 Postpaid POSTPAIP 
no C. Oo. D.’s please 


ORDER DIRECT FROM YOUR 
STATIONERY DEALER, or... 


PLASCO MFG. CO. 
COTTON BELT BLDG. _—ST. LOUIS 2, MO. 




















How to Make 
INVISI8Le 
Erasures 











With a few feather-light 
strokes, a Rush FybRglass 
Eraser removes the last 
trace of an incorrect char- 
acter — makes it easy for 
you to erase and still keep 
your typing clean and pro- 
fessional-looking. 

Colorful plastic holder 
uses long-life propel-repel 
refills. It must satisfy you 
— or your money back. 


RUSH- 


-FYBRGLASS 
ERASER 


Order from your Dealer 
or send 50¢ and 
name of dealer to 
pi The Eraser Co., Inc. 
1068 S. Clinton St., Syracuse 4, N. Y. 
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STEEL CABINET (177) 

Old Town Corp. manufactures this all- 
steel cabinet for use with their Model 9S 
Copymaker. Carbon and ink resistant, the 
cabinet contains a steel shelf which makes 
it easy to store copy paper, fluid, master 
units and other duplicating equipment. 
The cabinet is equipped with 4 adjustable 
feet to assure level operation at all times, 
and there are 4 “cups” on top so the feet 
on the Copymaker fit snugly. 
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610 Woop STREET 


PITTSBURGH 22, PA. 
Gentlemen: 
I would like further information 
on the items circled below: 


177 +178 179 180 = 181 





Name 





Address 
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"“GATHERMATIC" (178) 


Thomas Collators, Inc., makes an elec- 
tric-powered office machine for collating, 
assembling, or gathering duplicated pages 
into sets. Called the Thomas “Gather- 
matic,” it is capable of collating sets of 
from 2 to 8 pages at speeds as high as 
29,000 sheets per hour. (It would take an 
experienced girl 19 hours to do the same 
job by hand.) Its speed and efficiency re- 
sults in cost savings of as much as 70%. 





MARGIN SETTING (180) 


Margin setting is a simplified operation 
on Underwood Standard typewriters 
equipped with a bail scale to reduce hand 
travel. Graduated for each carriage unit 
space, it supplements the margins on the 
11, 13 and 15-inch models, and it offers 
greater accuracy and speed in balancing 
letters and setting tabulator stops. Per- 
fectly balanced margins can be set in- 
stantly without moving the carriage re- 
gardless of width or position of paper. 


POSTURE CHAIR (179) 


A new executive posture chair Model 
1009 is now being manufactured by 
Emeco Corp. It features a hair-pin back 
support and deeply padded arms for addi- 
tional comfort. The seat and back are up- 
holstered in a wide range of plastic coated 
or popular woven fabrics in a wide range 
of colors. The finish is anodized aluminum, 
and the seat is 2034” wide, 174” deep 
and 434” thick. 





ADDING AND 
SUBTRACTING MACHINE (181) 


This new Custom model electric adding 
and subtracting machine is made by the 
Clary Multiplier Corporation. The ma- 
chine, which also multiplies and divides, 
operates at a speed of 190 cycles per min- 
ute. It figures an answer, prints it, auto- 
matically jumps the tape and clears itself 
in less than 1/3 of a second. “Touch- 
contoured” keyboard and extra quiet op- 
eration are features of the new line. 
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SOUTHEASTERN DISTRICT 


BARBARA G. WENDT 
4314 Twelfth Road, South 
Arlington 4, Virginia 


Evelyn Faw, vice president of ROA- 
NOKE CHAPTER (Roanoke, Va.), has 
been elected secretary of the Inter-Club 
Council of Business Women’s Clubs in 
Roanoke for the 1953-54 term. Mrs. 
Mildred McChesney, chapter president, 
and Evelyn Thomas will also represent 
the chapter on the Council. At the June 
chapter meeting Lu Shirley was the win- 
ner of the door prize, a Hermes porta- 
ble typewriter, awarded at the conclu- 
sion of a demonstration by the Acme 
Typewriter Company. Mrs. Inez Gree- 
son, president of the North Carolina 
Secretaries Association, was a guest at 
this meeting. 


* * * 


“The Girl in the Outer Office” and 
“Greatness Through Little Things” were 





Radiant new officers of SAVANNAH CHAP- 
TER (Savannah, Georgia) are, left to 
right, seated: Mrs. Mary Hilburn, presi- 
dent; Elizabeth Rourke, vice president. 
Standing: Mrs. Nancy McQuaig, treasurer; 
Mrs. Leuveda Campbell, recording secre- 
tary; and Mrs. Rose Merritt, correspond- 
ing secretary. 


The Secretary 


the subjects of talks by Dr. Festus Cook 
before GADSDEN CHAPTER (Gadsden, 
Ala.) at its July meeting. Committees 
were appointed at this meeting to work 
out details for the Alabama State Meet- 
ing, to be held October 3 and 4 at The 
Hotel Reich in Gadsden. 


* * * 


The June installation of new officers 
for LAND OF THE SKY CHAPTER ( Ashe- 
ville, N. C.) brought with it another 
festive note. Mrs. George Wilburn Mor- 
ris, Jr., the former Rita Bennett, was 
honored as a bride-elect by the chapter 
members, who presented her with a gift 
of silver candlesticks. 


* * * 


Lou Ann Parker of Seaford, Del., was 
the recipient of a $100 scholarship pre- 
sented by DELAWARE CHAPTER (Wil- 
mington, Del.). Dorothea McLane, 
chairman of the chapter's Education 
Committee, made the presentation to 
Lou Ann, who will undertake her secre- 
tarial training at Goldey Beacom School 
of Business in Wilmington. 


* * * 
July was a busy month for KNOx- 
VILLE CHAPTER (Knoxville, Tenn.). 


Dr. Ruth Anderson of the CPS Institute, 
then teaching at the University of Ten- 


national news 


Dr. Jay W. Miller, President of Goldey 
Beacom School of Business, Wilmington, 
Delaware, smiles in approval as Lou Ann 
Parker receives congratulations from DEL- 
AWARE CHAPTER (Wilmington) Educa- 
tion Chairman Dorothea McLane. 





nessee’s summer course, was guest speak- 
er at the chapter's regular meeting, held 
out-of-doors in Tyson Park. On July 17 
the chapter, together with the Depart- 
ment of Business Education at the Uni- 
versity, sponsored a meeting for all sec- 
retaries in the area, at which Dr. Alan 
C. Lloyd was guest speaker. Dr. Lloyd, 
Editor of Today's Secretary, spoke on 
“Emily, the Secretary.” Saturday, July 25, 
found the chapter journeying to Clear 
Fork Farm, home of member Billie Stark 
and her husband, to enjoy a barbecued 
chicken dinner. 


* * * 


R. B. (Dick) Roberts, vice president 
and director of economic research of the 
Florida Power and Light Company, was 
guest speaker at the July dinner meeting 
of MIAMI CHAPTER (Miami, Fla.). Us- 
ing diagrams and charts—and a fine 
sense of humor—Mr. Roberts convinced 
the Miamians that they are indeed lucky 
to be living in that wonderfully blessed 
area and that, truly, “there is more to 
Florida than meets the eye!” 


* * * 


A few added notes on the installation 
of PALM BEACHES CHAPTER (West 
Palm Beach, Fla.) announced in last 
month’s issue: This is the first chapter- 
installed chapter in the State of Florida. 
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national news news from the four corners of NSA 
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Sponsored by TAMPA CHAPTER (Tam- 
pa, Fla.) , the new chapter has 24 charter 
members. State Officers Mrs. Josephine 
Poppleton, Mrs. Marguerite Biggerstaft 
and Mrs. Gladys Heath assisted SEVP 
Marguerite Dodds in the installation 
ceremonies. A gavel, gift of TAMPA 
CHAPTER, was presented to the new 
president by Mrs. Poppleton, who also 
acknowledged the cooperation and as- 
sistance given by Virginia Morgan of 
West Palm Beach in helping to organ- 
ize the new chapter. 


c= 


SOUTHWESTERN DISTRICT 


Jo MAES KNOERR 
2025 Rutgers Avenue 
Long Beach 4, California 


* * * 


By the time you read this my succes- 
sor will have been appointed, and 
though it is rather impossible for me to 
write to each chapter, I do wish to thank 
each and every one in the Southwestern 
District for the wonderful cooperation 
you have given me. I know the difficulty 
of meeting deadlines, and I do appre- 
ciate all you have done during the past 
year to keep the news flowing in. Thank 
you. 

At this time of the year the “great 
outdoors” beckons, and answering its 
call the GIRADOT CHAPTER (Cape Gir- 
ardeau, Mo.) announces its annual pic- 
nic to be held on the farm of one of 
their members, Fern Shaner. Girardot 
members have initiated two new mem- 
bers and are looking forward to attend- 
ing the 4-State Regional in Kansas City, 
October 31 and November 1. 

* * * 

SAN DIEGO CHAPTER (San Diego, 
Cal.) members also want to “get away 
from it all.” Dr. and Mrs. Roy French 
Kidd showed 3-dimensional colored 
slides of the Panama Canal, Costa Rica, 
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Florida and the Los Angeles Harbor, at 
one of their dinner meetings. They are 
working like beavers, planning to raise 
funds for their treasury for the coming 


year. 
* * aa 


HOUSTON CHAPTER (Houston, Tex. ) 
can well be proud of its members— 
they walked away with three awards at 
the National Convention. Pauline Win- 
ner, editor of Strikeovers, is to be con- 
gratulated for the bulletin which took 
first prize. Verne Lillico was responsible 
for the greatest increase in membership 
in the Southwestern District, and Ruth 
Anderson won third place in the Secre- 
tary of the Year contest. Ruth Anderson 
competed with 35 “top-notch” secre- 
taries and was presented with an Under- 
wood portable typewriter. Congratula- 
tions, Houston! 

* * * 

HoT SPRINGS CHAPTER (Hot 
Springs, Ark.) and all the rest of the 
nation have their eyes on Atlantic City, 
N. J., Hot Springs for the reason that 
Miss Arkansas of 1953 is the daughter 
of their past president Helen Reed. 

* * ~ 

LADO DEL RIO CHAPTER (Riverside, 
Cal.) did the honors when 61 girls on 
their way to the National Convention 
stopped overnight at the Mission Inn. 

* * * 

You can count on the BIG D CHAP- 
TER (Dallas, Tex.) to come up with 
something new and profitable. In July 
they were entertained at a barbecue par- 
ty. Honorees were Captain Lida Flurry 
and her “Green Team,” who earned the 
greatest amount of money for the chap- 
ter in its various Ways and Means pro- 
jects during 1952-53. Captains of the 
four losing teams—white, red, yellow 
and blue (derived from the colors sig- 
nificant of chapter officers) assisted the 
hostess. New NSAers join the team of 
the member introducing them; the sys- 
tem proves profitable both to the treas- 
ury and membership. New teams have 
been established for the coming year, 
and the “captains” appointed. Believing 








Pauline Winner, Editor of Strikeovers, 
HOUSTON CHAPTER’S publication, receives 
a silver cup, from Thirza Keogh, Chair- 
man of Editors’ Committee. 


in the old maxim: “All fun and no play 
...” BiG D CHAPTER was joined by 
members of TRINITY CHAPTER (Fort 
Worth, Tex.) and TSCW CHAPTER 
(Denton, Tex.) with husbands and 
beaus at Wylie Dude Ranch for horse- 
back riding, swimming, Chuck-wagon 
barbecue and square dancing in the Old 
Red Barn. 
* * * 

QUEEN BEACH CHAPTER (Long 
Beach, Cal.) is already making plans for 
its pot-luck supper, annual Boss Night. 
QUEEN BEACH CHAPTER is proud of 
last year’s bulletin editor, Mary Mooney, 
who because of her talents brought a 
third prize award to Channel Chat. 


* * * 


The newly formed chapter in Ingle- 
wood, California, has had a change of 
name, it is now known as the AIRBORNE 
CHAPTER. Very apropos, as Inglewood 
is the home of many of the aircraft in- 


dustries. 
* - * 


One of the Ways and Means projects 
for PORT CHAPTER (Lake Charles, La.) 
is selling American flags. More than 
$125 has been made from these sales 
which started in June. The money will 
go toward the scholarship fund. At the 
urging of PoRT, McNeese State College 
has inaugurated a refresher class for 
CPS which will be continued each se- 
mester. Eighteen secretaries are taking 
this course at the present time. 
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NORTHEASTERN DISTRICT 


MRs. PAULINE F. MILLER 
32 North 2nd Street 
Harrisburg, Pennsylvania 


As a result of the wide coverage of 
their National Secretaries Week pro- 
gram through newspapers, TV, and ra- 
dio the NICOLET CHAPTER (Green Bay, 
Wis.) is sure everybody in their city 
really knows about NSA. 


* * * 


The first annual Boss Night dinner 
sponsored by BRIDGEPORT CHAPTER 
(Bridgeport, Conn.) was highlighted by 
the appearance of Mrs. Vera Green of 
Botwinik Brothers, Inc., as guest speak- 
er. Carl J. Bishop, Office Manager of the 
Raybestos Division, reigned as Boss of 
the Year. 

* * * 


Mayor S. Robert Weirich was guest 
speaker at the MASSILON CHAPTER 
(Massilon, Ohio) dinner meeting held 
during National Secretaries Week. 


* * * 


The BUFFALO CHAPTER (Buffalo, 
N. Y.) sponsored National Secretaries 
Night on July 7 at the Grand Island 
Play House and held its annual picnic 
August 8, at the country home of Mr. 
and Mrs. George Gleasner. 


* * * 


TAPPAN-TREE CHAPTER (Kent-Ra- 
venna, Ohio) is retyping cards for the 
Portage County TB Association. Jeanne 
Parrish, chairman of the chapter educa- 
tion program, has been appointed to the 
Board of the Ohio State Chapters to as- 
sist with their education program. 


* * * 


Ten members of the LAKE SHORE 
CHAPTER (Chicago, Illinois) attended 
the National Convention in Seattle. 


* * * 


The annual picnic of the CAMDEN 
CHAPTER (Camden, N. J.) was held at 
Wallworth Park, Haddonfield, on July 8. 


* * * 


The new officers of the DUNELAND 
CHAPTER (Gary, Indiana) were in- 
stalled at a dinner meeting in the Hotel 
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Gary. The outgoing officers were pre- 
sented with guards for their pins, sym- 
bolic of the offices they were relinquish- 


ing. 


Frances R. Dickinson was hostess at 
her home in Windsor to the members 
of the HARTFORD CHAPTER (Hartford, 
Conn.) for their June meeting. A picnic 
supper was topped with Mrs. Dickin- 
son's “out of this world” strawberry 
shortcake. 


* * * 


The Yahnundasis Golf Club was the 
scene of the installation of the new 
officers of the UTICA CHAPTER (Utica, 
N. Y.). The chapter held a very success- 
ful dance at Twin Ponds on June 12. 


* * * 


The PATERSON CHAPTER (Paterson, 
N. J.) installed new officers at the June 
dinner meeting. A lending library is be- 
ing set up for the benefit of chapter 
members. 


* * * 


Detroit’s civic pride, the beautiful 
Veterans Memorial Building, was the 
scene of DETROIT TRANSCRIPT CHAP- 
TER’S (Detroit, Mich.) installation of 
new officers and initiation of 30 new 
members. A social hour in the Pent- 
house of the building preceded the din- 
ner, which was attended by 156 mem- 
bers and guests. 


* * #& 


Though small in number, the eleven 
members of the SHIAWASSEE VALLEY 
CHAPTER (Owosso, Mich.) are mighty 
in performance. All eleven members 
registered for the State Meeting held in 
May. 


* * * 


QUAKER CITY CHAPTER (Philadel- 
phia, Pa.) supplied secretarial services 
to the U. S. Reserve Officers Associa- 
tion during their 27th annual conven- 
tion in Philadelphia, June 24 through 
the 28th. The chapter launched its sum- 
mer program with an evening at the 
Lambertville Music Circus, with 89 
members and guests enjoying “New 
Moon.” All chapter officers attended the 
National Convention in Seattle—total 
delegation was eleven members. 















A feature of the program of the SCHENEC- 
TADY CHAPTER (Schenectady, N. Y.) Boss 
Night was a typing contest for bosses. 
Reading from left to right: George B. 
Woods; C. M. Wright; Irene Slocum; May- 
or Archibald Wemple (with his back to 
the camera); Kathryn Starbuck, of Skid- 
more College, guest speaker; W. E. Saupe; 
Sophia Kozil, chapter president; LaMar 
Beers (with carnation corsage); Mary 
Ward, local newspaper reporter; Emily 
Bell; Mae Waddell; S. P. Ham; M. M. 
Boring; Grace Malec; and C. F. Pittman. 
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NORTHWESTERN DISTRICT 
HELEN A. MOE 

321 Locust Street 

Des Moines 9, Iowa 


Congratulations to ST. PAUL CHAP- 
TER (St. Paul, Minn.) for having as one 
of its prominent and active members 
our new Secretary-of-the-Y ear, Joy John- 
son. We are all proud of Joy and know 
that she will represent us throughout 
her year of reign in a dignified manner. 
Another source of pride to the St. Paul 
Chapter members is their “age” in NSA. 
Sixty members and guests celebrated the 
chapter's eleventh birthday in July. Hel- 
ena Mailand was elected State Treasurer 
at the meeting in Duluth. 


* * * 


Congratulations also to EVERGREEN 
CHAPTER (Denver, Colo.) whose past 
president, Mary Ellen Brickner, was a 
“runner-up” in the Secretary-of-the-Year 
contest. We Northwesterners are equal- 
ly proud of Mary Ellen. Members have 
been enjoying excellent theatrical pro- 
ductions during the summer months: in 
July members and guests attended the 
Elitch’s Gardens Theatre, oldest sum- 
mer stock company in the country, and 
also went to nearby Central City to see 
the opera “The Merry Wives of Wind- 
sor,” with a cast of Metropolitan Opera 
stars. In August the group again went 
to Central City to see Shirley Booth in 
“The Time of the Cuckoo.” EVERGREEN 
and COLUMBINE CHAPTERS are plan- 
ning an open house for all NSA mem- 
bers attending the convention of the 
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NORTHWESTERN DISTRICT 


Desk and Derrick Club to be held in 
Denver in September. 


* * * 


COLUMBINE CHAPTER (Denver, 
Colo.) honored its new officers at the 
Park Lane Hotel following candlelight 
installation in June. The red carpet was 
rolled out for Dorothy O'Rourke, past 
president of the PHOENIX (Arizona) 
CHAPTER, who visited in Denver on her 
way to the Seattle convention. She was 
honored at a luncheon held at the Brown 
Palace Hotel. Members and guests took 
to the hills on July 30 to hold their reg- 
ual monthly meeting at the beautiful 
Mount Vernon Country Club, nestled at 
the foot of the Rocky Mountains. A 
short business meeting preceded cock- 
tails and dinner . . . a perfect midsum- 
mer combination business and social 
activity. 


a: ‘ * * * 


Members of HAWKEYE CHAPTER 
(Des Moines, Iowa) gathered at their 
June meeting to bid good traveling to 
members attending the National Con- 
vention. The tables were decorated with 
vehicles indicative of various modes of 
transportation. Travel folders at each 
place highlighted the places to be visited. 
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Pictured at the Minnesota state meeting, 
hostessed by MINN-ARROW CHAPTER ( Du- 
luth, Minnesota) are, from the left: Mar- 
garet Hesemann, Northwest Vice Presi- 
dent; Madeleine McLennan (Duluth), 
State President; (Mrs.) Ruth Otis, (Min- 
neapolis), State Secretary; Helena Mail- 
and (St. Paul), State Treasurer. 
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During a dessert meeting several 
weeks ago, the new officers of THE 
MOUNTAIN VIEW CHAPTER ( Fort Col- 
lins, Colo.) were installed. A representa- 
tive of the IBM Corporation presented 
the program and gave a complete dem- 
onstration of the electric typewriter. 
Members drove thirteen miles to Well- 
ington, Colo., for their June social and 
dinner meeting and picnicked in the 
Fort Collins City Park in July. 


* * * 


The OLYMPIA CHAPTER (Olympia, 
Wash.) prize pig, glamorous Nesta, was 
named the most unique pig (it was a 
piggy bank). GOPHER CHAPTER (MMin- 
neapolis, Minn.) was awarded the prize 
for the smallest pig, and they can grow 
big pigs in Minnesota! 


* * * 


Following the installation of officers 
of the OLYMPIA CHAPTER (Olympia, 
Wash.) in June, Mr. Arvids Upesleja, of 
Latvia, discussed the Communist men- 
ace. Mrs. Halcyon Medburry started her 
term as president at the July meeting 
with a bang-up spaghetti dinner in her 
home. Eight members of Olympia at- 
tended the convention. 


* * * 


NEBOMA CHAPTER (Omaha, Neb.) 
was well represented at the convention 
with past president Marjorie Mohr as 
delegate, Maxine Olson as alternate, and 





Shown during the initiation of new mem- 
bers at GREELEY CHAPTER (Greeley, Col- 
orado) are, left to right: Mrs. Mary Alyse 
Schmidt, Past President and _ installing 
officer; Mrs. Dorothy Durr, Esther John- 
son, and Rose Kammerzell, initiates; and 
Mrs. Irene Biddle, Past Vice President and 
assistant installing officer. 








Kay O'Connor and Mrs. Grace Bergren 
as Sergeants-at-Arms. 


* * * 


At a State Organization meeting held 
in Duluth, Minn., Mrs. Ruth Otis of 
GOPHER CHAPTER ( Minneapolis, 
Minn.) was elected State Secretary. New 
officers of the chapter were installed in 
June. In July twenty-six members at- 
tended the annual outing at Phillips 
Lodge in the beautiful resort city of 
Alexandria, Minn. 


* * * 


Twenty-eight members and guests of 
MINN-ARROW CHAPTER ( Duluth, 
Minn.) attended a picnic at Fond-du- 
Lac. Mixing business with pleasure, Mrs. 
Margaret H. Rosen, Chairman of the 
State Convention held in Duluth, pre- 
sented her report. Madeleine McLennan 
of MINN-ARROW CHAPTER was elected 
State President. 


* * * 


The July meeting of SIOUX CHAPTER 
(Sioux City, Iowa) featured a picnic 
dinner at the beautiful farm home of 
Mrs. Marie Wilson, overlooking Stone 
Park. Color films of the recent cata- 
strophic Floyd River flood, photo- 
graphed by Mrs. Wilson’s employer, 
Nicholas P. O’Millinuk, Commissioner 
of Public Safety, were presented by him. 
A second film showing Marie at work, 
as well as facilities, personnel, and pro- 
cedures of the Sioux City Police Depart- 
ment was also shown by Mr. O’Millinuk. 


* * * 


Three new members were initiated 
into GREELEY CHAPTER (Greeley, 
Colo.) during a solemn candlelight cere- 
mony in June, at the Wayside Inn. 


* * * 


TALL CORN CHAPTER (Council 
Bluffs, Iowa) won the prize for the pig 
with the curliest tail. It was a most 
unique pig—made from old coffee cans, 
juice cans, and what-have-you, but it 
was pig-like! 


* * * 


This is my last news release as your 
Northwestern District Reporter and I 
cannot call “finale” until I have ex- 
pressed my deep appreciation to each 
chapter reporter who submitted news to 
me. Only with your help have we been 
successful in our Northwest coverage. 
Thank you, one and all, it has been an 
interesting year in NSA for me. 


The Secretary 
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accounting, 





dividends and other plant improvements). Let's see how they will make out, assum- 
ing a profit of $140,000 per year before depreciation charges: 


FIRST ILLUSTRATION 
Using Ordinary Depreciation 
(In thousands of dollars) 














Profit Profit Income Profit 

Before Ordinary After Tax After 

Year Depreciation Depreciation Depreciation @ 70% Taxes 
1953 $ 140 $ 20 $ 120 $ 84 $ 36 
1954 140 20 120 84 36 
1955 140 20 120 84 36 
1956 140 20 120 84 36 
1957 140 20 120 84 36 
5 Yr. totals $ 700 $100 $ 600 $420 $180 
1958 $ 140 $ 20 $ 120 $ 84 $ 36 
1959 140 20 120 84 36 
1960 140 20 120 84 36 
1961 140 20 120 84 36 
1962 140 20 120 84 36 
10 Yr. totals $1,400 $200 $1,200 $840 $360 








You can see that the cash profit during the first five years is only $280,000 (which 
is the $180,000 profit after taxes, plus depreciation of $100,000, which although 
charged to P & L did not require any current cash outlay). This figure is sometimes 
called cash throw-off. Thus, the company would be $20,000 short of the $300,000 
cash requirements and the plant probably would not be built. An examination of the 
first illustration shows that during the first five years $420,000 in income taxes would 
be assessed. If this burden could be deferred, the extra $20,000 required to make the 
plant feasible could be obtained. 


Since the government wants the war plant to be built, and since it recognizes 
that income taxes are a detrimental factor in financing, it grants necessity certificates 
permitting a taxpayer to charge-off all or a large part of the cost of emergency facili- 
ties over a five year period instead of the normal life of such facilities. The second 
illustration below shows the results of the company’s having been granted a necessity 
certificate and writing off the $200,000 plant during the first five years: 


SECOND ILLUSTRATION 
Using Accelerated Depreciation 
(In thousands of dollars) 














Profit Profit Income Profit 
Before Accelerated After ‘ax After 
Year Depreciation Depreciation Depreciation @ 70% Taxes 
1953 $ 140 $ 40 $ 100 $ 70 $ 30 
1954 140 40 100 70 30 
1955 140 40 100 70 30 
1956 140 40 100 70 30 
1957 140 40 100 70 30 
5 Yr. totals ...... $ 700 $200 $ 500 $350 $150 
1958 $ 140 $ 140 $ 98 $ 42 
1959 140 — 140 98 42 
1960 140 — 140 98 42 
1961 140 os 140 98 42 
1962 140 — 140 98 42 
10 Yr. totals $1,400 $200 $1,200 $840 $360 








In this case, the cash throw-off during the first five years is $350,000 ($150,000 
profit after taxes, plus depreciation of $200,000). Since this amount is $50,000 
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Dates to Remember 


NORTHEASTERN DISTRICT 
MEETINGS 


Region I—Place: Berkshire Inn 

Great Barrington, Massachusetts 

Date: October 2-4 

Hostess: Framingham, Massachusetts 
Chapter 

Region III—Place: Kalamazoo, Mich. 

Date: October 9-11 

Hostess: Kalamazoo, Michigan Chap- 
ter 

Region II—Place: Deshler-Wallick 
Hotel, Columbus, Ohio 

Date: October 16-18 

Hostess: Columbus, Ohio Chapter 


NORTHWESTERN DISTRICT 
MEETINGS 


Region I—Place: Medford, Oregon 

Date: September 18-20 

Region Il—Place: Denver, Colorado 

Date: October 16-18 

Regions III and IV—Place: Rapid 
City, South Dakota 

Date: September 25-27 


SOUTHEASTERN DISTRICT 
MEETINGS 


Alabama State Meeting— 

Place: The Hotel Reich 

Gadsden, Alabama 

Date: October 3-4 

Hostess: Gadsden, Alabama Chapter 

North Carolina State Meeting— 

Place: Waynesville Country Club 

Waynesville, N. C. 

Date: October 23-25 

Hostess: Mountaineer Chapter, 
Waynesville 

Region I Meeting— 

Place: Hotel Roanoke, Roanoke, Va. 

Date: November 6-8 


SOUTHWESTERN DISTRICT 
MEETINGS 


Louisiana—New Mexico—Texas 
Regional 

Place: Port Arthur, Texas 

Date: October 24-25 

Arkansas—Kansas—Missouri— 
Oklahoma Regional 

Place: Kansas City, Missouri 

Date: October 31-November 1 

Arizona—California Regional 

Place: Phoenix, Arizona 

Date: November 21-22 
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AURORA CHAPTER 
Aurora, Illinois 


President 
Selma M. Anderson 
509 Blaine Sr. 
Batavia, Ill. 


Vice President 
ora Kearin 
Simons Furniture & Rug Co. 
36 Downer Place 


Secretary 
Betti Nebel 
Aurora Chamber of Commerce 
2 North Island Ave. 


Treasurer 
Mrs. Wanda G. Hollon 
Cc. J. Martner Co. 
615 Aurora Nat'l Bank Bldg. 


Welcome 


New 


Chapters 


CHAIRTOWN CHAPTER 
Thomasville, N. Carolina 
President 
Mrs. Jacqueline Edwards 
Route 2 


Vice President 
Mrs. Helen C. Crotts 
Knit Hosiery Mills, Inc. 


x 1432 
Corresponding Secretary 
Irene Murray 


211 Montlieu Ave. 
High Point, N. Carolina 
Recording Secretary 
Mrs. Jean McKoin 
Route 2 
Treasurer 
Mrs. Evelyn S. Epperson 
Route 3 


SHIAWASSEE VALLEY 
CHAPTER 


Owosso, Michigan 


President 

Betty Cook 

c/o Redmond Co., Inc. 

201 Monroe St. 
Vice President 

Mrs. Virginia Purcell 

205 West Stare 

Corunna, Michigan 
Corresponding Secretary 

Patricia Broughan 

116 S. Shiawassee St. 
Recording Secretary 

Mrs. Arlene Osmer 

c/o Mid West Abrasive Co. 

510 South Washington St. 
Treasurer 

Mrs. Alice H. Parks 

c/o Consumers Power Co. 

308 West Main Str. 


Thirty 


CEDAR RAPIDS CHAPTER 


Cedar Rapids, Iowa 
President 
Margaret A. Hughes 
Penick & Ford, Ltd., Inc 
Ist St. 10th Ave. S. W 
Vice President 
Mrs. Janet Hawkins 
1833 First Ave. S. E 
Cossospouding Secretary 
Mary E. Kehoe 
1896 3rd Ave. S. E. 
Recording Secretary 
Mrs. Wilma Shadle 
bir Quaker ag 2 Co. 
8 Second St. N. E 
‘cman 


Lucile Helebrant 
112th 6th Se. S. W. 


PONTIOAK CHAPTER 
Pontiac, Michigan 


President 
Mrs. Hope G. 
603 Fcc Me ‘Nat’ 1 Bank Bldg. 


Vice President 
Mrs. Mary E. Mazurek 
The Birmingham Eccentric 
220 North Woodward Ave. 
Birmingham, Mich. 


Cormeipondint we ee 

Sall af Jane O} 
Box Or 

Lake Orion, Mich. 


Recording Secretary 
Mrs. Pearl Korn 
Board of Wayne County Auditors 
217 Wayne County Bldg. 
Detroit, Mich. 


Treasurer 
Edythe Perry 
99 State St. 


STATEN ISLAND CHAPTER 
Staten Island, New York 


President 
Josephine T. Lytle 
115 Stuyvesant Place 


Vice President 
Ruth J. Litke 
22 Whitney Ave. 


Corresponding ogg * 
Mrs. Catherine E. 
86 Raymond Ave. 


Recording Secretary 
Mrs. Kathleen L. Hennessy 
Willowbrook State Schoo! 


Treasurer 
Mrs. Madeline Murphy 
269 Livingston Ave. 


BUCKEYE CHAPTER 
Portsmouth, Ohio 


President 
Mrs. Ruth F ~ 
1022 28th 
First Vice President 
Winnie Laidley 
403 Offnere St. 
Second Vice President 
ean s 
429 Waller St. 
Corresponding Secretary 
Hazel M. Toney 
2713 Scioto Trail 
Recording Secretary 
Mrs. Geraldine Daniels 
Detroit Steel Corp. 
x 371 
Treasurer 
Ethel M. Kirsch 
1705 8th St. 


AIRBORNE CHAPTER 
Inglewood, California 


President 
Helen McClure 
979 South Carmelina Ave. 
Los Angeles 49, Calif. 
First Vice President 
Mrs. Joyce Lindeman 
North American Aviation, Inc. 
International Airport 
Los Angeles 45, Calif. 
Second Vice President 
Mrs. Rose D. Pehrson 
2717 West 82nd Place 
Corresponding Secretary 
ary Krack 
332714 "Canfield Ave. 
Los Angeles 34, Calif. 
Recording Secretary 
Mrs. M. Lucille Dickens 
600 South Fir Ave., Apt. 5 
Treasurer 
Mrs. Virginia Lee Jones 
P. O. 


. O. Box 
Hermosa Beach, Calif. 


8 TO 5 CHAPTER 
Lawton, Oklahoma 


President 
Geraldine Hair 
Cameron College 
Vice President 
Mrs. Onella Caldwell 
a Security Bank & Trust Co. 
501-05 C Avenue 
Corresponding Secretary 
Lillie Mae Frazier 
x 1162 
Recording Secretary 
Mrs. Anita M. 
1411 North 22 


Treasurer 
Imogene Pope 
Orville D. Pope Insurance Agency 
218 South 4th Se 


reen 


SAN JUAN CHAPTER 
San Juan, Puerto Rico 

President 

Mrs. Rosa C. Cook 

Box 4784 

San Juan 24, Puerto Rico 
First Vice President 

Carmen Mayoral 

Porto Rico Telephone Co. 

Tanca 261 

San Juan, Puerto Rico 
Second Vice President 

Gertrude L. Mohrmann 

54 Taft St. 

Santurce, Puerto Rico 
Corresponding Secretary 

Maria Teresa Roure 

c/o Le. Col. Carter L. Hilsabeck 

Hq. USARFANT & MDPR 

Fr. Brooke 

San Juan, Puerto Rico 
Recording Secretary 

Irma Morales 

652 McKinley St.—Miramar 

Santurce, Puerto Rico 
Treasurer 

Mrs. Nieves V. Barnes 

114 Mallorca St. 

Hato Rey, Puerto Rico 
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accounting 


(continued from page 29) 


more than the $300,000 cash require- 
ments, the company is able to borrow 
the money and repay it within five years. 
The $50,000 excess cash throw-off would 
probably be considered a reasonable 
margin of safety in case all of the profit 
projections would not materialize ex- 
actly. If you compare the ten year totals 
in the first and second illustrations you 
will see that they are exactly the same 
in both cases. Notice particularly that in 
the second illustration the five year total 
of income taxes was $70,000 less than 
in the first illustration, but that differ- 
ence was made up in the last five years 
because the company had no accelerated 
depreciation to charge against taxable 
profits so that by the end of ten years 
total income taxes of $840,000 were 
paid in both instances. Thus, it can be 
seen that without granting any special 
concessions to a company, the govern- 
ment, by means of necessity certificates 
encourages the construction of plants, 
increases employment, and helps to es- 
tablish a firm foundation for a peace 
time economy by enabling industry to 
equip itself with modern facilities. 





Handwriting 


Reveals Personality 


(continued from page 23) 


Graphology is only an analysis of 
fundamental traits. The many things 
which cannot be answered through 
handwriting analysis include: the sex of 
the writer, his age, his work or hobbies, 
the country of his birth, occurrences of 
the past or future events. A grapk .\- 
gist cannot tell you about another per- 
son, without seeing his handwritiag. 
Graphology is character analysis; it 
doesn’t guess or predict. It does not tell 
what you do, but what you are fitted to 
do—it does not disclose what you or 
others think you are—it attempts to re- 
veal the inner you. 


The Secretary 








for the smart woman of letters... the Remington Celie typewriter 


It’s the perfect electric typewriter for the perfect secretary! 
Yes, today’s smart secretary really relies on the Remington 
Electric to turn out handsome, distinctive letters the boss is 
really proud to sign—and in so little time, with so little effort 
because electricity does the work! Why not send for the free 
color brochure, “Beauty and the Best” (RE8321). Room 1117, 
315 Fourth Ave., New York 10, N. Y. 





Memingtorn. Mtanedl the first name in typewriters 
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TOO! 


especially for correspondence... 9 _— ~~". 
—_ a ee 

HARMONIZING the color of inked ribbons with the 

colors printed on letterheads and other correspond- 

ence is FRESH, NEW and EXCITING! The reasons why . 

so many firms are changing to color ribbons are end- 
less—easier to read, attractive, modern, streamlined, 

better company name identification. All this is made 
possible ONLY because Panama-Beaver has devel- 

oped 16 brilliantly COLOR-STYLED LUSTRA inked rib- 

bons that will give your correspondence a distinctive 
dressed-up appearance you never imagined could be 
possible. There is no reason for waiting to change to 
COLOR; the LUSTRA inked ribbons are PERFECTED, 
sharp, clear, clean, long-wearing...LUSTRA is the 
FASTEST SELLING inked ribbon in the world today! 


o* THE MORRESPONDENCE OF TOMORROW, CHANGE 
© = /// Aud) COLOR INKED RIBBONS TODAY! 


another Panama-Beaver first 


AL 

no guessing game either... 

in a matter of seconds your Panama-Beaver Man can 
demonstrate exactly how to COLOR HARMONIZE 
your correspondence with LUSTRA color inked rib- 
bons. Our demonstration gives everyone in your firm 
the full impact of LUSTRA color-harmony without 
wasted time or trouble. Ask for a demonstration from 
your Panama-Beaver Man today! This deserves your 
immediate attention! 


\1 


Since 1896 the line that can’t be matched Ne ee 
INKED RIBBONS = 
CARBON PAPERS - UNIMASTERS + DUPLICATING SUPPLIES 


“Clh yourocal PAMAMA-BEAVER MAN. ..2luays_2 Cie wites— 








